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Message of the Vice Chancellor
Rajarata University of Sri Lanka

Higher education institutions play a crucial role in
generating and disseminating new knowledge to the
society. Conducting research are needed to generate
knowledge while also the research and teaching are
interconnected and reinforced each another. Multiple
efforts are taken by the university to strengthening the
research career of undergraduates while educating
them in a research-informed environment.

| am glad to hear about the 3" Undergraduate Research
Symposium of the Faculty of Social Sciences and Humanities which is one
such efforts to expose new researchers to a scientific audience. There,
undergraduates are presenting their findings across a wide range of disciplines
including Economics, Environmental Management, History, Archaeology,
Language, and Technology aligning with the theme "Exploring Knowledge
and Skills in Multidisciplinary Research™. | congratulate the organizing
committee of the symposium and convey my best wishes to all those junior
researchers of the Faculty of Social Sciences and Humanities. | wish the
conference a grand success.

Professor (Mrs.) G.A.S. Ginigaddara
Vice Chancellor
Rajarata University of Sri Lanka
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Message of the Dean

Faculty of Social Sciences and Humanities
Rajarata University of Sri Lanka

It gives me great pleasure and pride to share my
thoughts on the proceedings of the 3rd
Undergraduate Research Symposium organized by
the Faculty of Social Sciences and Humanities at
Rajarata University of Sri Lanka (URSSSH 2023).
The theme, 'Exploring Knowledge and Skills in
Multidisciplinary Research,' is timely and vital in our
rapidly changing world. With the COVID-19
epidemic in decline, this event offers an excellent and
conducive opportunity for young researchers to immerse themselves in the
research culture.

As the Dean of the Faculty of Social Sciences and Humanities, Rajarata
University of Sri Lanka, I'm very confident that this event will provide an
intellectual platform and a conducive environment for undergraduate
researchers to discuss and present their research findings, publish their work,
and disseminate the knowledge that will expose them to the wider public and
to a well-read audience. Further, this symposium will undoubtedly be helpful
to create a network among undergraduate researchers across universities,
facilitating the exchange of their knowledge and experiences.

| wish to take this opportunity to congratulate Dr. WMSB Wanninayake, Chair
URSSSH 2023, and all members of the organizing committee for their untiring
efforts in making the symposium a success, and | convey my sincere
appreciation to all the students and the committee members of the faculty for
their enormous commitment towards the success of this event. Further, |
would like to extend my best wishes to the presenters and participants. Finally,
| trust that all undergraduate researchers will develop a perspective and
ideology to carry out meaningful research and the growth of new ideas toward
a better tomorrow.

Professor D.T. Mendis
Dean - Faculty of Social Sciences and Humanities
Rajarata University of Sri Lanka
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Message of the Symposium Chair

The 37 Undergraduate Research Symposium, 2023
Faculty of Social Sciences and Humanities

I am honoured to give this message as the Chair of the
Third Undergraduate Research Symposium, 2023, Faculty
of Social Sciences and Humanities, Rajarata University of
Sri Lanka. On behalf of the symposium's organizing
committee, | extend a warm and heartfelt welcome to all
of you.

Today marks a significant milestone in our academic
journey as we gather to celebrate the remarkable
achievements and dedication of our talented undergraduate
researchers. The research presented here today reflects our students' tireless efforts
and passion in contributing to finding solutions to the challenges we face.

This symposium is not just a platform for exchanging ideas but a testament to our
commitment to fostering a deeper understanding of society. We believe that by
empowering our students with knowledge, they can become the change-makers and
leaders of tomorrow, guiding us toward a more sustainable and resilient future.

The diversity of topics and research areas showcased today is a testament to the
interdisciplinary nature of social sciences. From archaeology and heritage
management, society, culture, economics, media, languages, and information
technology to environmental management, our students have delved into various
aspects of society, demonstrating their dedication to making a positive impact.

I hope all participants will engage actively in discussions, ask questions, and provide
constructive feedback. Let us embrace the opportunity to learn from one another,
challenge existing paradigms, and envision innovative solutions that address our
pressing societal concerns.

I would like to express my deepest gratitude to our faculty members who have
nurtured and guided these young researchers on their academic journey. Your
mentorship has been invaluable.

To our students, I commend your hard work, dedication, and passion for knowledge
creation. Your research not only contributes to the academic discourse but has the
potential to drive real-world change.
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To our esteemed guests and attendees, thank you for joining us in this celebration of
knowledge and innovation.

I wish you all a fruitful and inspiring Undergraduate Research Symposium. May our
discussions lead to deeper insights, meaningful connections, and a brighter future for
our planet.

Dr. WMSB Wanninayake

Chair - URSSSH, 2023

Faculty of Social Sciences and Humanities
Rajarata University of Sri Lanka
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Keynote Speech

The 37 Undergraduate Research Symposium

Significance of Research as a Means of Development
of Sri Lanka in Turbulent Times

Welcome to the world of research! Conducting
research is one of the most challenging, creative, and
intellectually satisfying professional activities.
Researching is the utmost important responsibility in
the academic world, that includes students and
teachers in higher education.

What is research?

Many definitions of research can be found in the text, ranging from a very broad to a
very restrictive understanding of the research endeavour. Cambridge English
dictionary defines scientific research as [I quote] “Systematic investigation into a
problem or situation, where the intention is to identify facts and/or opinions that will
assist in solving the problem or dealing with the situation”. [un quote] As per most
of the textbooks on research methodologies [I quote], “Research is multiple,
systematic strategies to generate knowledge about human behaviour, experience, and
attitudes in which the thinking and action processes of the researcher are clearly
specified so that they are logical, understandable, confirmable, and useful.” [un
quote} Academic or scholarly research focuses on research goals/questions that arise
from independent researchers. It uses formal, scientific and systematic procedures to
discover answers. The scholarly research is guided by an already existing theory in
order to reject or support the theory. On the other end, scholarly research is
undertaken to develop new theories or challenge existing theories significantly. The
best way to understand what research means is to look into the word “research” itself.
Re-Search, that gives the idea of searching about something again, perhaps, again and
again. This is how new knowledge is being created, while existing knowledge may
be rejected, amended, or re-stated as a result of research.

Why do we have to engage in research?

In a broader sense, research includes any investigation that uncovers knowledge.
Thereby, scholarly research expands various dimensions of the existing knowledge
base of any discipline. In social science, this expansion could be at the theoretical or
empirical (applied) level. Social scientists primarily deal with human behavior, which
is, by and large, complex and dynamic in nature. One cannot, therefore, investigate
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under guided conditions as in natural sciences. This creates many challenges for the
researcher, such as the dilemmas of subjectivity and individualistic generalizations.

The purpose of research in general, is to inform action. Thus, your research study
should seek to contextualize its findings within the larger body of research. Research
must always be of high quality in order to produce knowledge that is applicable
outside of the research setting. Furthermore, the results of your study may have
implications for policy-making and implementation of future projects.

What is the significance of conducting research?

The research draws its power from the fact that it is empirical: rather than merely
theorizing about what might be effective or what could work, researchers go into the
field and design studies that give policymakers hard data on which they can base their
decisions. Research can increase the likelihood of success by combining good
judgment with increased knowledge, thus enhancing the probability of correct
decisions. However, in general, a few decision-makers utilize the existing research
knowledge (research results/ conclusion/ recommendations, etc.) in the decision-
making process, but why? First, in an environment where the research culture is poor
or research findings are disseminated poorly, decision-makers are not able to access
or utilize research material for the decision-making process. Second, a decision maker
with a deadline for a decision cannot wait for new scientific evidence or be too
concerned about scientific scruples over the demonstration of cause-and-effect. The
other explanation for low probabilities in decision-making is a distinction between
the ‘statistical significance’ of results and their ‘social significance’.

However good research utilizes methodologies that can be replicated, produces
results that are examinable by peers, including decision makers, and creates
knowledge that can be applied to real-world situations. Scholarly researchers are
likely to work as teams (multidisciplinary approach) to enhance our knowledge of
how to address best the world’s problems, ranging from environmental degradation
to COVID 19.

Challenges in conducting scholarly research

Although universities expect high-quality research from undergraduate and
postgraduate students and the staff, very often, the problem is a lack of research
skills and motivation among them. However, it is not your fault. Even the GCE
(A/L) curriculum of the State school system does a poor job of teaching you “how to
conduct research”. In fact, most of you initiate to learn about research in the latter
part of your degree program. Thus, it feels like you are expected to figure it out
through trial and error in an environment where the research culture is poor.
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How do we motivate students to engage in scholarly research?

Even if you have no interest in academia, research is an extremely useful skill to
learn. When you know how to do research, it’s much easier to improve your
life and work more effectively. Instead of having to ask someone every time you have
a question, research will help you solve problems yourself and help others in turn.
The ultimate motivation is "people using their invention in everyday life and
appreciate them every day though they are far away from the scientist".

How to do research?

At its core, research is an attempt to answer a specific question. This could be
anything from ‘How can we improve the productivity of the State sector workers?’ to
‘Why does domestic violence remain at a high level in Sri Lanka?’ Studies aspire to
say as much as can definitively be known on a question, whether complex or
seemingly self-evident. ‘Does money in politics cause corruption?’ You may
consider that an obvious question, but for scholars, the answer is not just yes or no,
but also why and how must be proven with precise weighing of evidence.

A research problem/question can be studied with different approaches. A researcher
may take into consideration the phenomenon as a whole and describe it as it exists or
may wish to analyze it by its components in measurable or quantifiable terms. The
former approach is termed the qualitative approach, and the latter is known as the
guantitative approach. However, at present, most social scientists tend to utilize a
mixed approach, where relevant data is collected by using both qualitative and
guantitative approaches — complementing each other. To answer your research
guestion/s, you consult textbooks, academic papers, newspaper articles, internet
platforms, historical records, or anything else that could be helpful. The broad term
for these things is ‘sources - literature’. And usually, once you have done the research,
you present or summarize it in some way. In many cases, this means writing an essay/
thesis or scholarly paper, but it could also mean giving a presentation or even creating
a YouTube video.

Steps involved in the research process

Research can feel overwhelming, but it is more manageable when you break it down
into steps. In my own experience, the research process has a number of main steps.
There are ten important steps involved in the process of social research, i.e., (1)
Identification of a Research Problem, (2) Selection of a Topic, (3) Review of related
Literature, (4) Development of Theoretical and Conceptual Framework (5)
Formulation of Research Questions/ Objectives/ Hypotheses, (6) Working out
Research Design/ Methodology, (7) Administering the tools of Data Collection and
Others, (8) Analyzing the Data (9) Drawing Results and Conclusion and (10)
Reporting the Research (writing/presenting etc.). However, research guidelines
provided by some academic institutions may deviate from the above steps.
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Inference

For many students, research is an intimidating and overwhelming process. Another
way to look at the prospect of conducting research is that it is your turn to explore a
new and interesting subject and present your own ideas about what it means.
Undoubtedly, for the successful completion of your research project, you are required
to have strong commitment and motivation. By participating in this event, your
research capacities and commitments will be enhanced significantly. Finally, it is
inspiring to see that students are enthusiastic and passionate about the quality of their
research work and that their work contributes towards the enhancement of knowledge
in their respective fields of study and, at a large scale, towards the development of
our country.

W. Indralal De Silva

Emeritus Professor of Demography

Former Dean & Chair Professor of Demography
Faculty of Arts, University of Colombo
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THE EFFECT OF THE ANNUAL EDUCATIONAL TRIPS
TOWARDS THE ATTITUDE OF CULTURAL HERITAGE
MANAGEMENT OF PRIMARY SCHOOL STUDENTS IN NORTH
WESTERN PROVINCE.

M.A.S. Fernando.?

The development of a country from every section such as politically, socially,
culturally, and economically depends on the attitudes of citizens. The
development of attitudes of the younger generation for cultural heritage
management is essential. In Sri Lanka, one of the principal methods to develop
a positive attitude towards cultural heritage is the annual educational trip. The
unique purpose of my study is to observe the credibility of annual educational
trips toward the improvement of attitudes about cultural heritage management
in primary school students’ minds. The method utilized during my research is
mixed research. The sources that were referred to during the study are ideas
of 20-year-old students of secondary schools representing Kurunegala and
Puttlam districts in North Western province about their primary school period
educational trips. According to those data, the main reason for visiting
historically and culturally important sites is the Grade 5 Scholarship exam.
The second reason revealed during my research is the limited period allowed
by the Ministry of Education for the annual educational trip of primary school
students. Due to that fact, students don’t have enough time to visit and observe,
and the most important thing; is to appreciate a single monument. According
to my opinion, this is the most critical factor for the blockage of developing
positive attitudes about the country’s cultural heritage, in these students’
minds. Furthermore, parents encourage schools to visit a maximum number of
places during a single educational trip due to financial difficulties. In
conclusion, my research has revealed that government schools’ educational
trips were less organized and have malfunctioned in the development of
positive attitudes about cultural heritage in Sri Lankan primary students’
minds.

Keywords: Cultural Heritage, Educational trip, Primary school students
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ANCIENT IRRIGATION SYSTEMS IN SRI LANKA AND THEIR
SOCIOECONOMIC AND ENVIRONMENTAL IMPACT.

V.W.K.H.Bambarenda?

Irrigation archaeology in Sri Lanka, as a unique field of study, delves into ancient
irrigation systems and their profound implications for understanding the
agricultural practices, civilization, and environmental impact of the island's past.
Spanning over two millennia, the island's history boasts a rich legacy of complex
irrigation networks, constructed, and maintained by various kingdoms and
empires. The focus of irrigation archaeology in Sri Lanka predominantly centers
on the ancient hydraulic civilization, particularly during the Anuradhapura and
Polonnaruwa periods (3rd century BCE to 13th century CE). These eras were
marked by the construction of extensive irrigation systems that played a pivotal
role in sustaining the nation's agriculture. A prime example of these remarkable
irrigation projects is the Anuradhapura Jaya Ganga, an imposing reservoir
constructed during the Anuradhapura period. Covering around 1800 hectares, it
served as a lifeline for thousands of paddy fields, showcasing the advanced
engineering skills of ancient Sri Lankans through its sophisticated design and
construction techniques. Likewise, the Polonnaruwa period witnessed the
development of several irrigation systems, including the colossal Parakrama
Samudra, one of the world's largest ancient reservoirs. Encompassing
approximately 2,500 hectares, it featured a complex network of canals. The study
of these ancient irrigation systems is indispensable for comprehending the
agricultural practices and socioeconomic development of ancient Sri Lanka.
These irrigation networks not only facilitated crop cultivation but also exerted a
profound influence on the growth of settlements, trade routes, and governance
systems. Furthermore, the investigation of irrigation archaeology can offer
insights into the environmental impacts of these ancient hydraulic civilizations.
The construction of reservoirs and canals inevitably reshaped the local ecosystem,
potentially leaving enduring effects on biodiversity and land use patterns. In
conclusion, irrigation archaeology in Sri Lanka is a pivotal discipline that
unravels the technological achievements, social dynamics, and environmental
consequences of ancient Sri Lankan civilizations. By examining these ancient
irrigation systems, researchers can acquire invaluable insights into the past while
gaining a deep appreciation for the ingenuity and resilience of those who
engineered and maintained these vital water management systems.

Keywords: Irrigation Archaeology, Ancient Irrigation Systems, Socioeconomic
Development, Ancient Sri Lankan Civilizations.
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UNVEILING MARITIME HISTORY AND LOST CIVILIZATIONS
THROUGH UNDERWATER ARCHAEOLOGY.

V.W.K.H.Bambarenda?

Underwater archaeology is a sub-discipline offering profound insights into
maritime history and ancient civilizations by studying submerged archaeological
sites. This research paper is dedicated to exploring shipwrecks and sunken cities,
revealing their significance, interdisciplinary nature, and promising future.
Recent technological advances have paved the way for remarkable discoveries,
making underwater archaeology an exciting frontier in archaeological research.
Shipwrecks, acting as historical time capsules, unveil crucial information about
ancient trade routes, maritime warfare, and seafaring technology. Prominent
examples from the Age of Exploration and World War Il shed light on critical
historical events and societal conditions. Moreover, the excavation of Thonis -
Heraklion, an ancient Egyptian city submerged for over a millennium,
exemplifies the wealth of knowledge hidden in these sites, revealing insights into
religious rituals, trade networks, and daily life. Beyond shipwrecks, submerged
cities like Heracleion in Egypt, Pavlopetri in Greece, and Dwarka in India have
become burgeoning research topics. Advanced technologies such as side-scan
sonar, bathymetry, and LIiDAR enable archaeologists to uncover these hidden
urban centres and explore their remarkably preserved structures and artefacts.
These discoveries offer significant insights into past civilizations, trade networks,
and urban planning. The interdisciplinary aspect of underwater archaeology is a
key highlight, with partnerships between archaeologists, oceanographers,
geologists, marine biologists, and conservationists offering a comprehensive
understanding of submerged landscapes. These collaborations address ecological
impacts and preservation challenges, illustrated through successful case studies.
Ethical considerations in underwater archaeological research are vital, as they
balance the drive for discovery with responsible excavation practices and
community engagement. Initiatives and guidelines have been developed to protect
and manage submerged cultural heritage. The future of this field is promising,
with extensive unexplored underwater territories holding the potential for further
discoveries. Emerging technologies such as underwater drones, and DNA
analysis are poised to revolutionize underwater archaeology. This research paper
aims to inspire curiosity, underscore the significance of underwater archaeology,
and emphasize the need for responsible exploration and preservation of our
hidden submerged heritage.

Keywords: Underwater Archaeology, Sunken Cities, Shipwrecks, Ethical
Considerations, Emerging Technologies.
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FACTORS EFFECTING TO THE SWITCHING BEHAVIOR OF
MOBILE SERVICE PROVIDERS BY THE MOBILE PHONE
CONSUMERS IN SRI LANKA.

(With a Special Reference to Mobile Phone Consumers in Colombo District)

WMJD Prasanga®! TUS Senarath? LI Manorathne®

The mobile telecommunication industry is highly competitive and it is crucial for
companies to build long-term relationships with their customers to retain market
share. Therefore, understanding the reasons behind consumer switching behavior
is important for marketers. This study aimed to explore the factors that influence
the switching behavior of mobile phone consumers in Colombo district, Sri
Lanka. A well-structured questionnaire was employed to collect primary data
from 300 respondents in the Colombo district. A conceptual framework was
developed to investigate the impact of independent variables on switching
behavior. Before the study, interviews were conducted with customers to
determine what drives them to switch mobile service providers. The collected data
was analyzed using multiple regression analysis to test the hypotheses and
determine the degree of switching behavior and the influence of independent
variables on it. The independent variables included core service failure, service
encounter failure, employee responsiveness to a service failure, attraction by
competitors, and technology change. Convenience sampling was used to collect
the data, which is a non-probability sampling method. SPSS 21 software was used
to analyze the data. The research findings concluded that there is a high level of
switching behavior to the mobile service providers and factors such as price,
technology change, responsiveness to service failure is influencing to the
switching behavior of mobile service providers of the mobile phone consumers in
Colombo district in Sri Lanka. Among price, technology change, service
encounter failure, responsiveness to service failure, core service failure,
inconvenience, attraction by competitors, switching cost, technology change is
the salient factor which influences the switching behavior. The results of the study
can help key market players in the mobile telecommunication industry to identify
and evaluate the factors that influence switching behavior to gain and retain
market share.

Keywords: Switching behaviour, mobile phone, mobile service, service providers
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THE HUMAN LIBRARY CONCEPT OF EXPERTS IN BUDDHIST
COMMUNICATION

L.A Dilini Liyanaarachchi*

The human library concept of experts in Buddhist communication epitomizes
the spirit of the Dharma, emphasizing the transmission of wisdom through
direct human interaction. In this unique library, individuals who have attained
profound understanding and realization of Buddhist principles serve as living
books, embodying the teachings of compassion, mindfulness, and
enlightenment. As visitors engage with these expert living books, they are
immersed in transformative dialogues that transcend mere intellectual
exchange. The living books exemplify the core values of Buddhism, such as
non-attachment, selflessness, and right speech, fostering an environment of
respect and openness. Participants in the human library have the opportunity
to learn from the accumulated experiences and insights of these experts.
Through active listening and contemplation, they gain a deeper understanding
of the Four Noble Truths, the Eightfold Path, and other fundamental teachings
of Buddhism. Moreover, the library promotes the development of empathy and
kindness, encouraging visitors to cultivate these qualities within themselves.
As seekers absorb the wisdom of the living books, they are inspired to apply
the teachings in their daily lives, promoting harmony and well-being in their
communities. The concept of experts in Buddhist communication within the
human library also emphasizes the impermanence of knowledge. Rather than
treating the living books as static sources of information, participants
recognize that each interaction is a dynamic and ever-evolving process of
learning and growth. In essence, the human library of experts in Buddhist
communication serves as a living embodiment of the Dharma, fostering the
dissemination of ancient wisdom and promoting the path to awakening for the
benefit of all sentient beings. In today's world, the Human Library concept of
experts remains crucial. It promotes diverse perspectives, fosters
understanding, and facilitates the exchange of knowledge, helping us navigate
complex, interconnected global challenges.

Keywords: human library, Buddhist communication, experts, wisdom,
knowledge

! Department of Pali and Buddhist Studies, Nagananda International Institute for Buddhist
Studies, Sri Lanka. dilini93liyanaarachchi@gmail.com
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AN EXPLORATION OF FACTOR INFLUENCE BY LABOR
MIGRATION FROM RURAL TO URBAN IN SRI LANKA
A study based on Ridipana Grama Sewa Division, Badulla Districts

S. Rukshan Shyma*

The globalization impacts the urbanization, labor migration and change in
social economic conditions in the economy. The labor migration is one of the
major problems in the society. The scare literatures exhibit the labor migration
from rural to urban (LMRU) effect to the whole economy including, makes
slums in urban areas, traffic congestion, air water pollution and cultural issues
in economy. The problem is that the labor mobility from rural to urban and it
leads to generate most issues in cities. This study focuses on Ridipana Grama
Sewa Division, Badulla district, aiming the exploration causes and factors
which affects the LMRU. The research employed qualitative research design
and gathers data from 20 respondents through a developed interview guides
and personal interviews. And Secondary data was collected through
Newspapers, articles and books. The target population was labors who
migrated from rural to urban cuties in Badulla district of Sri Lanka. The
sample size was 20, and was selected based on purposive sampling technique.
Thematic method was applied as analytical tool. The finding of the study
revealed that various factors impact the LMRU including social, economics,
region, phycology and environment factors as well. Furthermore, economic
opportunity is one of the most important factors in LMRU as the urban areas
have most job vacancies infrastructure development and road networks than
rural area. According to the secondary data, The Urban population in 2022 is
19% greater than 2021 and beyond. And also in some cases, environment
factors contribute to LMBR such as natural disasters, drought and other
climate related issues. To reduce the LMRU, several strategies are proposed
including, invest in rural infrastructure, Agriculture Modernization,
Diversification of rural economy, enhancing the social security nets, PPP and
support to the SMEs in rural areas. Finally, the LMRU is the crucial problem
in economy and the “market intervention” and “civil society intervention” and
“government intervention” That also helps to avoid LMRU.

Keywords: Labor Migration, Economic Opportunities, Agriculture
Modification, Diversification, Market Intervention
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A STUDY ON LABOR SHORTAGE IN RUBBER PLANTATION OF
KALUTARA DISTRICT

K.H.D. Madhushanit

One of the important industries that affects our country’s economic growth is
the plantation industry. Rubber is a Brazil-native crop introduced in Sri Lanka
by the British. The most traditional rubber-growing districts are Colombo,
Gampaha, Katutura, Kandy, Matale, Galle, Matara, Kurunegala, Rathnapura,
and Kegalle. Kalutara district is the second-highest large rubber plantation
area. The main objective of this study is to determine the reasons for the labor
shortage in rubber plantations of Kalutara district. The Research design is
quantitative. The study area of this study is Namunukula Plantation, pallegoda
estate in Mathugama Sectary division at Kalutara District. The population
considered for this study is about 320 Laboure registered under Namunukula
plantations. Therefore, 175 sample tappers were chosen at random by using a
systematic method (Using the statistical package for social sciences). A
stratified random sampling method has been used for selecting the
respondents. In this study, there are two different data collection methods
primary data and secondary data. Accordingly for this study data analysis was
used by Multiple linear Regression with the statistical package for social
sciences and output analysis by the table of descriptive statistics for all the
variables under investigation. The study reveals that labor shortage is due to
dissatisfaction with work life, benefits to labourers, low scope for
development, low income, lack of skill, improper working condition and
passion to work also affect to the workers. Thus, improve the quality of work
life by recognizing the labourers work or rewarding them, increasing the daily
wage of the labourers, providing training to labourers, improving working
environment and improving social security measures can reduce labour
shortage in plantation.

Keywords: Laborer, Labor shortage, Plantation, Rubber Plantation, Estate
Sector
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EFFECT OF ECONOMIC GROWTH ON ENVIRONMENTAL
POLLUTION: A COMPARATIVE ANALYSIS BETWEEN
DEVELOPED AND DEVELOPING COUNTRIES

W.A.1.D. Wijerathna* D.H.D.S. Kulasinghe?

Environmental pollution is a critical factor worldwide due to the enhanced
frequency and the severity of natural disasters and catastrophes and it crucially
affects the survival of the universe. Hence the study focused on the impact of
economic growth on environmental pollution. This research study
comparatively analyzes the impact of economic growth on environmental
pollution in developed and developing countries and it investigates the impact
of economic growth and environmental pollution. The study incorporated a
data series over the period of 1980-2022 of 50 countries. The panel data
regression analysis employed in this study to analyze the impact of economic
growth and the environmental pollution which are proxied using the Gross
Domestic Product Growth rate and the Carbon Emissions (CO2) metric tons
per capita with the control variable incorporated the energy consumption. In
addition, the researchers assessed the Environmental Kuznets Curve (EKC)
theory in the study to provide an in depth understanding on the studying field.
Further the study revealed that the significant positive impact of the economic
growth on the environmental pollution over the developing countries. The
study supports the validity of the EKC theory in explaining the relationship
between economic growth and environmental degradation. Hence,
establishing environmentally friendly economic policies and practices are
highly appreciated to lower environmental pollution and to shrink the adverse
effects of the impact of economic growth on environmental pollution in the
developing countries. These research findings highlight the importance of
sustainable practices, environmental regulations, and collaborative efforts to
mitigate the negative impacts of economic development on the environment.
This study serves as a foundation for future research in this critical area to
have a sustainable environment in the future while having a coherence
between the lower emission rates and the higher economic growth rates.

Keywords: Carbon Emission, Economic Growth, Environmental Pollution,
Environmental Kuznets Curve, Gross Domestic Product Growth Rate
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EFFECTIVENESS OF SAMURDHI PROGRAM AS A POVERTY
ALLEVIATION STRATEGY IN SRI LANKA: A QUALITATIVE
EXPLORATORY STUDY

W.M.A.S. Premarathna® W.M.S. Sekara?

Poverty is a significant and persistent issue with far reaching consequences.
Accordingly, poverty reduction is a crucial achievement and understanding the
factors contributing to this success is essential. The Samurdhi program introduced in
1995 is often cited as a significant factor in poverty reduction effort in Sri Lanka, yet
the desired goals have not been fully realized. Over the past 28 years significant
government expenditure totaling approximately 600 billion rupees has been allocated
to the program. Despite the substantial investment and the program’s primary
objective of poverty eradication, the Samurdhi program has been unable to effectively
address the countries poverty problem. This is evident from the continuous
expenditure and the persisting number of beneficiaries over the years. In 2022, the
government allocated 65 billion rupees for the program benefitingl.7 million
individuals. The inability of the Samurdhi program to achieve its intended goal raises
important questions regarding its effectiveness and impact on poverty reduction effort
in Sri Lanka. Main objective of this study is to study the causes of less effectiveness
of Samurdhi as a poverty alleviation strategy in Sri Lanka. Specific objectives are to
identify specific characteristics of beneficiary households who success and failed in
move out of poverty, to explore the nature of determinants of Samurdhi program
which helped beneficiaries to move out of poverty and to explore the nature of
determinants of Samurdhi program which caused beneficiaries not to move out of
poverty. The qualitative exploratory approach was used as research design.
Population of the study consist of all families residing in the Mailewa Gramma
Niladhari Division totaling 210 families. The sample for this study was used 20
families purposively selected. This sample was comprised 10 families who are lost
Samurdhi benefits within a short period of time (approximately 5 years) and 10
families who are still receiving Samurdhi benefits for more than 5 years. Primary data
collected from semi-structured in depth interviews. Qualitative data analysis using a
descriptive method was selected as data analysis technigue. Descriptive narratives
and quotes were used for data presenting. Additionally, graphs and tables have been
used to present relevant secondary data and provide a visual representation of key
information. The study found that the effectiveness of the Samurdhi program was not
at a satisfactory level. This study found several reasons (targeting issues, lack of
sustainable livelihood, limited impact on poverty reduction, weak monitoring and
evaluation, corruption and politicization insufficient support services and lack of
coordination with other programs) for the failure of the Samurdhi program to
effectively address poverty. These findings will lead to improving the effectiveness
of the Samurdhi program.

Keywords: Beneficiaries, Effectiveness, Poverty alleviation, Samurdhi program, Sri
Lanka
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Identifying Factors affecting rural youth unemployment in Sri Lanka.

H.M.T.D Herath?

The United Nations defines the term “Youth” as group pf people between the
ages of 15 and 24. According the Department of Census and Statistics
unemployed is defined as a person who does not have a job for more than four
weeks and who is willing, available and is taking all the necessary actions to
find a job and ready to accept a job offer within two weeks. Unemployment is
considered as a multidimensional concept that integrates economic, political,
social dimensions. The purpose of this study, which was based on the research
problem of what factors affect rural youth unemployment in Ibbagamuwa
Divisional Secretariat Division, was to show how those factors affect rural
youth unemployment. Primary data was collected using a structured
questionnaire. Secondary data was collected using literature review and
google information. Convenience sampling methods were applied to
select 100 sample respondents from the Ibbagamuwa Divisional Secretariat
Division. Multiple Linear Regression model was used for analyzing data. This
research took six months to complete. Tables, graphs, maps were used to
present the data. Skills mismatches, including language, digital literacy affect
youth unemployment. The study also showed that young women, young
people with post-secondary education, vocationally trained, high levels of
language and digital literacy with young people are more likely to be
unemployed. Based on the findings of the study, the government and all
relevant institutions should expand higher education centers that help youth
acquire technical skills to create their own jobs. Furthermore, policy makers
are encouraged to rethink possible reforms in education and vocational
training system to improve the knowledge, skills, attitudes of young people.

Keywords: youth, unemployment, education, job, skills
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THE IMPACT OF MICROLOAN FACILITIES ON POVERTY
ALLEVIATION WITH SPECIAL REFERENCE TO KOTAWELLA
SANASA PRIMARY SOCIETY IN KEGALLE DISTRICT

P.G.K.N. Senadheera’ K.W.K. Gimhani?

Micro finance has been highlighted as a critical turning point in any emerging
country, and micro loan is the most powerful micro-financial tools for
economic development. As a result, microfinance institutions employ the
microloan facility to alleviate poverty among poor individuals and to assist
Small and Medium Enterprises in overcoming financial challenges. The
SANASA Society is a well-known financial institution in Sri Lanka that gives
microloans to over 8000 primary societies in order to alleviate poverty.
Hence, the primary goal of this study was “To identify impact of microloan
facilities on poverty alleviation among customers in Sri Lanka’s Sanasa
Primary Society”. The study followed the positivism philosophy and identified
three independent variables, such as loan interest rate, ease of getting a loan,
and level of awareness, after analyzing existing literature. Moreover, the study
was conducted in a deductive way by using survey and quantitative research
techniques. Further, the study sample size included 54 Samurdhi recipients
who joined the SANASA primary society to take out micro loans and fall
below the poverty line, chosen from a population of 122 using a simple
random sampling procedure. The study findings revealed that an affordable
microloan interest rate, the ease of getting a loan, and the awareness level of
microfinance positively influenced poverty alleviation and an affordable or
fair interest rate was identified as the most influential factor in poverty
reduction. Hence, it was suggested that SANASA Primary Society charge a
reasonable and affordable interest rate, simplify the loan application process
from filling to approval, improve employee supportive behavior through an
employee training program, and conduct a customer awareness program to
alleviate poverty by providing microloans to individuals.

Keywords: Awareness, Easiness of getting loan, Interest rate, Micro Finance,
Micro Loans
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THE IMPACT OF SOCIAL MEDIA MARKETING ON THE SALES
PERFORMANCE OF SMES IN SRI LANKA
(Special reference to Kalutara District)

T.M.N. Wasana!

This study examines the impact of social media marketing on the sales
performance of Small and Medium Enterprises in Sri Lanka. SMEs in Sri
Lanka play a significant role in driving economic growth, contributing 52% to
the GDP and generating employment opportunities for 45% of the workforce.
Emphasizing the importance of social media marketing for these businesses,
it can greatly enhance profitability, especially in terms of boosting sales
performance. The main purpose of in this study to examine the relationship
between social media marketing and sales performance in small and medium
enterprises and specific purpose of this study is identifying the most influence
factors for social media marketing. The quantitative research design was used
in this research and Dodangoda Divisional Secretariat Division was chosen in
the study area. Both primary data and secondary data were employed. The
primary data was collected by a structured questionnaire. Secondary data was
collected from divisional secretarial division reports. The sample for the
analysis consisted of 100 small and medium enterprises entrepreneurs who
were randomly selected. Descriptive Statistic Analysis, Pearson’s Correlation
Analysis, and Multiple Regression Analysis were used to analyze. The data
analysis technique is used in Statistical Package for Social Sciences software.
The result obtained through regression analysis established that social media
marketing has impacts on the sales performance of small and medium
enterprises. The findings indicate that compatibility, perceived usefulness, and
perceived ease of use have a positive impact on the influence of social media
marketing adoption by SMEs. Albeit, the cost has a significant and negative
impact on social media marketing used by SMEs. The study recommends
further studies to be conducted on the strategies to be used to improve the
application of social media marketing in the small and medium enterprises.

Keywords: performance, sales, small and medium enterprises, social media
marketing, social media
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WOMEN'S ROLE IN HOUSEHOLD FOOD SECURITY IN RURAL
SRI LANKA
(Special reference to Anuradhapura district, Sri Lanka)

D.A.A.S. Dissanayake!

Food security has been prioritized in the domestic economic policies of many
developing nations. Nations gain from having a healthy population since it
immediately increases labor production and lowers spending on health-related
concern. Achieving food security is essential for a healthy nation since the
nutrition that people consume heavily influences how healthy the population
is. Many studies have identified that women play a significant role in reducing
food insecurity in their own households, hence there has been an increasing
trend to focus food security policies on women's empowerment. Despite the
fact that women are culturally allocated higher responsibility in practically all
household tasks, including household food management, there is a dearth of
research on the role of women in achieving household food security in Sri
Lanka. Hence, this study aimed to analyze the women's role in household food
security in rural Sri Lanka. This study is conducted using qualitative data
analysis using descriptive methods. The sample for this study will include 20
families, purposively selected. This research essentially dependent on primary
data. Primary data will be collected through semi — structured in — depth
interviews with the selected sample. The study identified that women play a
significant role in ensuring household food security in all four dimensions of
food security; they contribute significantly to farming household food
availability, their contribution to income plays an essential role in household
food access, particularly in low-income households, and their nutritional
knowledge is also important in the proper utilization of food in households.
Accordingly, these findings suggest that women's contributions to food
security are essential, and that policymakers should prioritize women's
empowerment and education with the objective to improve food security.

Keywords: women's role, household, food security, rural area, developing
nations

1 Rajarata University of Sri Lanka, Mihintale. sewdissanayake@gmail.com

57


mailto:sewdissanayake@gmail.com

Proceedings of the 3 Undergraduate Research Symposium - URSSSH-2023

2083 B0 53018200100 BEItdsI0 AEL® OB &ISH
Sebams 880 § G 0500 BdO8vced 818t 1 LIdrsy
8w gds’

D, O, . ded e, Dedzoocsz’

B8R yedrdBs BEBODcrIEE BTy 85 e O @m0 ©530nId
e d€ 8083 glne® »Ogm BEOO gdes ©vE»® GO B .
53008 © d€ 83e® & 380 vOEdEO Fnen 800 8¢ 0d. & oo SO
BBOBevIREE ©3@5Dcs1 1 @D @uedy) BY @53DBIvIcen B¢rItdSIO
b8 O ACH® WoFess ewetd ¢ 0B Y sbedven ©OED
Vel @0 sbeduens 8¢ wo» 8. vleds e Wednw ece § o Je5c0
BR0BesIced (JoEen 888 ex30i8mivided 8es3 2523 5w @O O
es3ifmmided &egs’ 608 ece ©@iEwdeny 1 @mdaisy Bded
Beobls3 el eceors sledsens @y omIdh ©5) C@». QOC
©s§0®WIS W RO RIS O ¢t ER © & #tiln &
05300830000 ® DepIbOTO AEL® WIBIesd emets ¢l HeHN OO
Bedeemed g @d@en Jo. coadla and alblm aumem $WBIBL
DOGROEO ARB® WwIBtes’ emetd ¢ § o 0800 BEDBcvIed @i
Bexo » @0 @y 80 omifimeiconm  Bemblsl  me
©10G Bo1mTennd sDBs Se3e® omag (18 w0 OO e’ de. 0®8
g 05308 © d2 83> 8y’ AYHoLS #blm asweD eBeds’ BodD
o O VD @O0 D6, VYOS Bsied 8wy s®ens dSwid ¢
D05 CRAA. 56 @¢ems ©530ICem O Gl OYD g BB adan
GG BheC an @ Kunoidad HOH R OB, @il Bwc® wewr J8eE
10000 - 20000 &m0 e 1 OO, s ey Bkc® a¢dn OO, 5iendss
88 @00 3% 00eBt) @530 GOBIDS DE @S DO, baes §E
@0&B 80 w»dders’ cE 9CE ®1S®, e53minidewns’ Wd O
BoesO @300, eBsies’ 808 ¢idn wewr 81353 0wif O D 50D eHS
B, »@ B85 © dBwids O gdes LG ©twI ©Y) CRTIESS 11 BO®
890 883 D0, abilnd aswegmn eBneds’ dROBcICBE ¢ DOGD
gm0 @B HOBOTHO 8RO, 03wl O d€ 000 yeIkmds oS
eICRIP® PecEd ©e0wI O®B® amc 6. GRI @¢s Bwvoiad Gee 8 BE,
BABIBDHEBH BEEEDIS ©O® @m0 ABwids’ eHI ©cig d® ®»Two
OOG DEHD 1RO B 0 Bamed ewidmn ¢m0 k. @530t O d&
83e® & eavend 8’ @bln ©ERg ©» B850 o O D @b
Bo®ms @d.

SO &¢: @530080000, Beotly, abSm, ¢Emomo

18 oo 0500 Bl0Sesocas, 88x3med. lakshikasudarshanils@gmail.com

58


mailto:lakshikasudarshanils@gmail.com

Proceedings of the 3 Undergraduate Research Symposium - URSSSH-2023

CEe™® 89 ¢80 nEs’ 8Boend ©.00mw0E et 0960 eudes
SOs 88a BObramsen glrnmwas

& o 8 eoderl’ gedib.sn! o@emid) DBOSD H& 2

EEew® 89 ¢(B® nEr’ 5ot wdlmei ¢ectn eR9¢l o8
IBEDBOE DO 008 vbedvened §Bm cumBvIts dmed EEem® 8gcBe®
BT 0940 gwGEnn B85 ® HHHewiBm g ©3¢i0idisien B8edms DO
ewusitn 08. YOBE O8 OUm@i GDOBD CECI  BHBIBITOD o
0ewIBD @o® BBEDEES CewiBmd PEB Boend .0bL»e e »E
OB D esl® @dfen 0. wiBms §Rivw BB HOeDEE @Oes
e Qe 0®® sleduemed & §B80mus & »wi @@ a9 @id HO&m
GRonws alne PBednnd @M & 0dm acsm YB3V, B8 aid B wm
Ferges coeni® @0 ©es. YOO axnd CE®O® eRIB® o
200038 @0 en e WOORe®B @1 WD D gl @83
Duele ne T wrlm wiedde e0 ®Ees. OG0 HIOE caddm §
2oEBES. 8@ ki HLoOmw BEe® & a10dm, ewaBm, totdmiBm
292 D0W @653 0T 0 B @S OB & @0, 30855 1 EERLIEHD
2880:8m® B8gac O ¢ Suw 0d. CECHO NED L w®ised ® #DO®MB
VDB OB @m0 OPES @S, lilm, edrIEH® I bl dDwews’
BBW abgcws’o Gyen 800 g 0. Yecn® pE SELD® e300 DIenE @2
»08. Eew® yBPeds wo» F¢ c® el LAV B e¢Hed
ESet® @il BBemO ¢ @D @Didens WIBS. EEem® 8 Re®
cecen BEw® Bwi e9dl) &rn) ednm E 9tlur O amd OREs’
©@Eon 2bglc ¥ YiOE®IO FHnes 30 8 O alge B@mB ®IVB3BN
202006 DB eI e¢d. BHMDEBSS GBI O oSS WIeBIDICES
SEoymnded © ©®iddn 8&n 0wcd® 0®s ©® InES SO moxs [EE
808 e OO Cuds IEHES 8EAT © 0ns’tn e¢m & Bwmed nICED
e & Cuess IRmBE’ Didsed a8mIben, D, Dr&hs, Ciss eeddw
BBIE Go® OB BsOenS @0 O HE® 3. BFHewrs’ 3@ LIV e
B5y500 el 3dImE @@IgWT WO DE G PO evs3dn ecl. EEcm®
8eB® Szend 0n9coBm OumBion ¢ gvn 00 R JELH® oy
DE®B ©w@Ic) BB & DG CB@IeD G PO BE awdsd Wmw Bwoese®
BE® » aewidme B 00 © d»ns o988 Bles w»e
@) D v’ ecl. & a5 09l ¢tln BFmm@ Howrd .dBLBG
808 eq OO (OB @3 w8m cpIld BI0DBEnd ® OB O
o6 »E OB .

GO &5¢: @lSmw, cH@IBY ©I0mIE, Bos 808G, EECDO, JecH®

! snoomsie Simusims @@9dd adnn® eeeme, i ESha. chamoayeshad653@gmail.com
2 50005253 SomBmc el lves GiemmE, mieda. dhammajeewal @gmail.com

59


mailto:chamoayesha9653@gmail.com
mailto:dhammajeewa1@gmail.com

Proceedings of the 3 Undergraduate Research Symposium - URSSSH-2023

8 emiBwied §ibdm PG BCHI GHCOR BB ewid O®Ied
RACH® - WIVBIEO He¢Bn eC® eOWItses &1eadss

8. 8 8 98 a8z’

B Coed edBe iBbes pe D1cos dxed 8 Do ¥ gems ¢Sebn ewio
D008, & em853 D& D1eos Dyed 8 Dmidd8. 8 Cuwed »iBmitidn @R®OESS O
gBomns 8 Do @y oS aSebn el DvD e ©wicd i amnd QS
Eo000053 e @1ewns e Buwn © 8Ined ¢ odBr 8 gurs BpE .
World Bank, 20090 a5 ecmed cudunsiens’ 757 8mib8n »Ougmde Bom
00853 GBs Yelrde 8o 008, & amd §idu Loymded BOm »¥BOe ed®n 8
2o®Ed B3eDTDHB O Ot D8, e®8 B a8mit®m SBdwicy D8 BBO® wewo n® 033
2ZOODB S Y. T B, D®I WS WS BB YOI OB S ®5O, PO® @WDSH®
20058 OO D8I RO 0 O NI eI® DOVBWCens PESS ¢tdDBIH
8 w0 1RO 0. & evdw gBebn enie DvIdd m(@J Be®s abdm gweidmed
DbRmeE, ©@01BsE SEBD ¢ eug WO VIO VB ©. Jevs evIDx ¢Bebm
20500 D00 BEE olneds’ el s8ewidmed ¢ edmen® 8¢ 0d. Sedvewrs’ 0B
RDE ®IBSEO Bmwd @esdess et desiBs amns Se®s emidnied PR ¢0wId
20BDD0ES O ©7) C1ER. BD ¢ @0IDWIO e® WIS D I BB ©eWIC
00D DO D D53 @0e®Id 3T (O B8D1B O (0O ad® WS »S ©. detd
® E1e®IC BWBBODID Qve 1@ DES ¥ BBeE EWI® aLsd(Bes’ v i@
8¢ 0. 00N S BoE B H@r1eme ¢ mBImed eBebn ewio v OB EreR.
@B ©ud® Bdwvcm @bdm gYeIRDEO @ceO m¥med PCE® DBEDN
BBe® ac@en 1 @O »BI»eE eRn DI OB 6 ©NDOB ENIDTHed w®o
2058 5830, 00 wmed ewin DrIed YBE Boernd I edeE mu3med
e3® Dmed 81053 He OGSO @8 ewy @l 0. OO @dfen ©1SBrS WJ
OBO wew, YOS cbedven PO wWOer HORIBEIO ek eCHY®
©2000e30E Go® BEWS Oe® 3023 g O gmd OO De® wwey Bo(@e®s emicy,
DO emic) O Dese® ©®un & Beenes enrdns’ ends3, sweg Bue®s3 Hddw eewo
B OD® 0 @nidns’ absl w®n wemwnHmB HBewldmn O 888 enidns’ 30med
Bo@ess’ ¢ dedB8e0 «dga wmdd 91 SENOE OB 0wk OB, B
SdeCuens B8O wem @c1n® Bwe® aEined®siy R, #BHedBPeDS’ IO
D535 DeDs @l 1co® O 16461118 O 0 BE 0 O DB @¢d © DO
BEe®xs3 @& O eI ¢1cIn® Dned O 716667 DS, (Bo(é wdmsensd amd) &
DEBT BE 1 B BB @ceS ® RGO D O LS amceE w53 v BEe®s3
CEd» D ¥ 00D ddeCuens § By SdeCrms DES Biwnsm SOES O
Bee® 923 SweBs gvg om O 8ot SOES D @1cn® 0.758853 98 O @9,
B BOEs O Bwc® O dneBs’ v o 80 8dinst DOEB D2 &IcIn®
1750853 18 D D 01 0® 5D Bwe® 918 BEOO wiedms © &8 edowBs} ¢1cIn®
8 Dned ence mEmed D Bo®ms 86, GOE t 88meds’ amd@R B3O
@0 @06e® ®ume 86000 (SD63141.876) , m0@@ muimwes ©@® gy $¢iEed®8
0@ 28353333 (SD75892.612) @. 98253 0u3n® wosiesd amd@@ »Bmes BeO®
@006 @1cIs® BIEBG Gy DBLmeE 8¢ O @8 D ©ednem O HoOmS »E
DS 08. @Dy DBewrsd eoOR DB DD POLLMEO, GO WBPMS e
@®1800 E1eRD Cu¥s ameve 18 B8O, §E1 um 8853 98 eviDrsO BRI @¢
wwewivns 018 B8O dwbs cuecs R 30, Pedy Bl 8853 @93 e 8E®
0 @DOB CBecan 0w B wm Bbednr ¢ e we VB .

88 &¢: @bl G, FHCOE WIS

1 4058 Bewso anwm o, ©3@1Bn:Beny 1 @imdaedn 8w, § Eo J8500 BE0BesEw.
virajimadushikal@gmail.com

60


mailto:virajimadushika1@gmail.com

Proceedings of the 3 Undergraduate Research Symposium - URSSSH-2023

B Demoensd @idn smmded #dims exifde 808 8O emeds
AR ©®I8-gi8m 0
CoD sgresd AGCE CEFPmeds e YedRn eCm® @m0 gwsd
D Ded®8 A ORECHWT DS ED O

g8 & 8 @8

D@1 eCIDG mrSsers O ©¢® g m0vl eCIPmeS. o® Heso
BRgsied & HFFOG 8 @50 OB MFHFOEO D8 v et edmes .
e®® rueened Eqed BO® WOEBO @& enIEBIEn3 B3 LDEBG
@0e @8url O B AERWITHB B WoEBG DUM@Ime D SO
ORI CODE e@ewi®wris D1ELOS WomEEWS. e®® woEHG eEI@O
800838 D oD YOEDDe® HBBOG »OOS bOE ©00m O, OO
e®w 008 BN @S »I HISB BND &C B0 I® O 8O HIB3
B30 DX VoTents emeds 8@ g 5@ oD A0S end i, O®
Beso 98 Eymnded gDme e@wi@d® ¢d® S8 emeds AR 0 -
2053 3002 o2 RO, OWVEL V(WD 0 DL V(WD B V(o) &S L3
B3 Viemmdenss ©i8ewiBmns’ B®em I VB0 DEBID €W @330
O(B® ©eH @O gBBHE 8 WO CE. GBOHG &M GIOBD ¥ ded
BEO® e3¢ 3EOEB DD O 8. 08 sledvened HBwds eces, 90
BE1eS ACCE CEBPTDedsB »Beie HecRc eCEm® ©0Bsnd &}’
oD De3e®8 £ o DD, DB DD I BOLS VD G
BN Vo WEB OWELHDI @] 160 oo eIt ©®7) @Y. @®®
o8Swens 8w ORwWD ¢ ¢ ©dm 0D. o WD, OWED VD o
2@ VoD B Vo BT GIBD D, @TIHTBHE GRIBE e ¢5h
DOG eRs »T» »I® GC.  iBewiBmcied @mmEs AES® DS
DDOHB GBOODHBO Gl VB CS®, P& gdedids BT
Q80 AE®, W B ewedd o4 VIsen AEBI®,
08ewiBmwied el 08 ewed®d a8 D A EBI® 1> DOEBLBSI
e®8 & »idnm w0 Bed. By’ domdens sifewiBmans’ 885 e »o
OBO0 DEBID 0VDOR DRB1® mFeedd BEO® wemr BEDE DY 5B®I®
Sodeemus »idn K. 0P ulFsmed deduven @®OE® ece SPSS
®ag2000B HDD 0 Bed. 5808 IFeCBennd amd GLBEHHEBE eHE
D530, ©i8ewiBmcied aEs, dBe OGS @Y I Be » e
Bexs eI enE DIDHBO WDIBOD R ARSI ADEB. Bbedrws dsiess
WD VYBIed gecdmien DRBOND DO DS DERWOE HIDD
BBEO =08 s B BE®O, eedd EIOTIN gmoc & @@ [
OOE8 IO Gyew SO0 g 0 ¢l sOBm s B BB,
2085608 O 9o & 80 Vi BOYHewrs’ eds SO0 g8 awe@m
B 0D, Bene®8 ¢0mide @50 R o HS e 8@ 0 BI® Hewo
2DRBVEN 3800 ORBOO DD B BEOO ¢des Bwdd OR® wv» DIrey
OB DE G OB, VoD VYTed e Vewien DeECEBIE
2DIRE OB OB @8 @l SO0 By Aer Bdswcm ©Bemitma
BEOO ¢ H(Bd Ered.

& ¢ a3HUBIE DERDIHB, OG|ELHDO1@DS, B B0

! o8 Bews anm gorw , @18wnBe) ©1 @1daen BAa § Eom 850 BdBeniEn
61



Education
&
Learning

FACULTY OF SOCIAL SCIENCES AND HUMANITIES
RAJARATA UNIVERSITY OF SRI LANKA - MIHINTALE



Proceedings of the 3 Undergraduate Research Symposium - URSSSH-2023

THE IMPACT OF CELL PHONE USAGE ON THE EDUCATION OF
SCHOOL CHILDREN (PARTICULARLY FOCUSING ON THE
COLOMBO DISTRICT)

N.W.M.K.T. Kavindal

This research study investigates the impact of cell phone usage on the
education of school children in the Colombo District, Sri Lanka, employing a
qualitative research approach. Data were collected from two Colombo-based
schools, with a sample comprising 15 students, 15 teachers, and 15 parents. In
this urban and developed region, cell phones have become prevalent among
students, particularly outside the classroom setting, with potential implications
for their academic performance and learning outcomes. Through qualitative
methods, including focus group discussions with students, teachers, and
parents, this research aims to comprehensively understand the experiences,
perspectives, and concerns surrounding cell phone usage for educational
purposes. Most students use cell phones for both educational and daily
activities outside of school, prompting concerns about responsible usage and
potential misuse among teachers and parents. Teachers, constrained by school
policies that discourage cell phone use in class, stress responsible off-hours
usage to limit distractions, while parents worry about the financial burdens of
phone use. Data analysis primarily relies on thematic analysis of qualitative
data from focus group discussions, extracting insights from participants'
narratives and perceptions. The findings emphasize the necessity of policies,
parental guidance, and strategies to maximize cell phones' positive educational
impact beyond classrooms. This involves establishing responsible usage
guidelines, offering parental support, and achieving a balance with academic
responsibilities. By addressing these recommendations, the educational
landscape can effectively harness the benefits of cell phones while mitigating
potential drawbacks. This research contributes to the existing knowledge on
cell phone usage in education, specifically focusing on the Colombo District,
and offers valuable insights for policymakers, educators, and parents to make
informed decisions. Ultimately, the study aims to enhance educational
practices, promote positive learning experiences, and ensure the optimal
integration of cell phones in educational settings, considering the limitations
within the classroom context.

Keywords: Cell phone usage, Education, Impact, School children
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TO PREPARE AND UNDER SIXTEEN MALE VOLLEYBALL TEAM
USING SPORT EDUCATION MODEL

J.T.P.M. Dharmasena?

The purpose of this study was to develop basic skills in volleyball by using
Sport Education Model among selected male players. The pretest and posttest
are applied to the one group and the comparison between pre experimental
designs with above tested groups are evaluated in this research. Only the
treatment group is utilized to the model and control group is excluded. The
sample was taken from population at the students of under sixteen male
volleyball players in Random sampling technique. Twelve (n=12) male
volleyball players were the sample size for this research. Under the major
research questions that researcher concerned to design the activities /drills
which are used to develop the participant’s skills level. The necessary
guidance for research and conducting pre-test & post-test were collected from
Web sites, Journals, books, observation. The yield data were analyzed by
using descriptive statistic and represent by using charts, mini tabs data and
also discuss comparing with the mean value. The researcher investigated that
there is a positive effect for the skills performance of under sixteen male
volleyball players with using ten week training schedule. The performance
evaluation tests showed statistically significant differences between the pre-
test results and post-test results (P < 0.05). So, the null hypothesis rejected and
alternative hypothesis accepted. Furthermore, accepting and witnessing the
built hypothesis of researcher and the final analyzed data indicated the
implemented action plan helps to answer the research questions.

Keywords: Sport Education Model, volleyball, skill, drill, players
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A STUDY ON THE PATTERNS OF CODE-MIXING IN SRI LANKAN
TELEVISION ADVERTISEMENTS: BASED ON SINHALA AND
ENGLISH TELEVISION ADVERTISEMENTS

Mahrifa Faiz* Dilani Kaushika Dhananjaya? Namuni Palihakkara® H.M. Navoda
Malsha*

Code-mixing is a common linguistic phenomenon observed in bilingual or
multilingual contexts. It is commonly used in Sri Lanka by mixing Sinhala and
English. This study aims to discover the most frequently used code-mixing
pattern in Sri Lankan bilingual Television (TV) advertisements. Hence, the
patterns in which code-mixing occurs in bilingual TV advertisements were
examined. This study employed a qualitative approach. Accordingly, twenty
Sri Lankan bilingual TV advertisements, broadcast during prime hours in
Hiru, Derana and Sirasa TV channels were randomly selected as research
samples. Then, the data were qualitatively analyzed using thematic analysis
methodology. Subsequently, the collected data were categorized into six
themes. The findings reveal that Nominalization, Hybridization, Nativization,
Alternation, Internal mixing of words, and Coinage were six code-mixing
patterns occurring in the selected advertisements. The findings inferred that
Hybridization is the most frequently used code-mixing pattern in Sri Lankan
Bilingual TV advertisements. Moreover, our findings imply that code-mixing
IS @ common phenomenon used by creative writers in TV advertisements to
reach a wider audience. It shows how English exerts its power on the national
language of Sri Lanka. Such forms of code-mixing have become extremely
natural in the Sri Lankan context where both Sinhala and English co-exist.

Keywords: advertisements; bilingual; code-mixing; multilingual
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A STUDY INVESTIGATING SPEAKING ANXIETY AND ITS
EFFECT ON SPEAKING PERFORMANCE AMONG ESL FIRST
YEAR SPORTS SCIENCE UNDERGRADUATES OF THE
UNIVERSITY OF KELANIYA.

T.H. Nethini Ishara Hettiarachchi?

The relationship between speaking anxiety and speaking performance is
complex and multifaceted. The ability to communicate fluently in English is
crucial for many English as a Second Language (ESL) learners because of
anxiety. However, many ESL learners face challenges in developing their
speaking skills, such as a lack of self-confidence, fear of making mistakes,
feeling nervous, panicking, and difficulties in applying grammar and
vocabulary knowledge in spontaneous speech. This research study delves into
the intricate relationship between speaking anxiety and speaking performance
among first-year Sport Science ESL undergraduates at the University of
Kelaniya, Sri Lanka. The primary objective of this research study is to
investigate the reasons for speaking anxiety and its effect on speaking
performance. This study included 50 first-year undergraduates from the Sports
Science Department of the Faculty of Science and the English Language
Teaching Coordinator. The data collection was performed by incorporating
questionnaires, semi-structured interviews, and observations. The study was
conducted using a mixed-method research method, where the collected
qualitative data were analyzed using thematic analysis, while SPSS 23.0, is
used to analyze the quantitative data. As a result of the research findings, it
was determined that there is a lack of speaking performance due to anxiety,
and reasons for speaking anxiety are discovered. According to the researcher,
the study's findings can be used to identify the reasons for speaking anxiety
and this can be used as a guideline to reduce speaking anxiety by upgrading
the speaking performance of the ESL undergraduates of the Sports Science
Department.

Keywords: Speaking anxiety, Speaking performance, Undergraduates, Second
Language
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ESL STUDENTS’ ATTITUDES TOWARDS STUDENT-CENTERED
LEARNING ACTIVITIES: ASTUDY AMONG UNDERGRADUATES
OF UNIVERSITY OF RUHUNA.

K.P.A. Hansanit

This study aims to explore the attitudes of English as a Second Language
(ESL) students towards student-centered learning activities in teacher-
centered classrooms. Teachers incorporate student-centered learning activities
to cater to diverse learning styles and preferences despite teacher-guided
activities. However, different students may have diverse attitudes towards the
utilized student-centered activities as students have different learning styles
and preferences. Therefore, the objective of this study is to identify ESL
students' attitudes towards student-centered learning activities. The research
sample for this study consists of 20 undergraduates from the Faculty of
Humanities and Social Sciences at the University of Ruhuna. Since there is a
lack of research specifically incorporating the undergraduates of the
University of Ruhuna, there is a clear empirical research gap. Using a
qualitative method approach, the study administers a questionnaire. Gathered
data is analyzed through MS Excel and presented through charts. Additionally,
the thematic analysis is conducted to identify recurring themes in the
participants' responses. The data analysis reveals that ESL students actively
engage in various student-centered activities like speaking, reading, writing,
and listening within their ESL classrooms. Notably, activities such as role
plays, reading authentic materials, writing essays, and listening to authentic
resources serve as strong motivators for students to learn English.
Furthermore, the majority of students find these activities particularly helpful
in improving their English language skills, as they provide valuable
opportunities to practice and apply what they have learned from their regular
lessons. Consequently, student-centered activities offer practical exposure to
the content taught in the classroom, which contributes to their language
development. Overall, students find that these activities are more engaging
and empower learner autonomy and confidence within the students. However,
a few students suggest that those utilized activities should improve to capture
the attention of students more effectively. Teachers can gain insights from this
study to enhance learner autonomy and create a more stimulating environment
for ESL students.

Keywords: Attitudes, ESL classroom, Learner autonomy, Student-centered
learning activities, Teacher-centered classroom
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A NEEDS ANALYSIS FOR AN ESP PROGRAM FOR FINANCIAL
MANAGEMENT UNDERGRADUATES AT THE UNIVERSITY OF
KELANIYA.

G.Y.B. Bandara?!

This research study focuses on a needs analysis and course design for English
for Financial Management students at the University of Kelaniya, Sri Lanka.
It aimed to investigate the English language-related challenges faced by
Financial Management undergraduates and the required language skills and
effective learning materials with activities for the undergraduates. The study
employs a mixed method. The data were gathered by conducting interviews
and getting the responses for a questionnaire from a non-probability sample of
fifteen undergraduates. The qualitative data were utilized to understand the
field of study and the quantitative data were used to design and select suitable
course content. This study demonstrated that speaking skills should be
prioritized along with vocabulary development, compared to reading, writing,
and listening. According to students’ responses, the activities related to
improving vocabulary and developing speaking in practical situations are the
most elevated concerns. This study reflected on students’ attitudes towards
‘proficiency in English’ that they consider an essential factor when entering
the future world and their career development from the perspective of a
Financial Management undergraduate. The findings should be implemented
by prioritizing the needs of the students when designing the English for
Financial Management course. This English for Special Purposes course is
determined to overcome the shortcomings and challenges faced by the
students by providing a specific platform to develop speaking skills and
vocabulary.

Keywords: Needs Analysis, Financial Management, Undergraduates,
Speaking skills, Vocabulary development, Course design
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IDENTIFYING THE FACTORS AFFECTING CHRONIC KIDNEY
DISEASE (CKD) IN ANURADHAPURA DISTRICT, SRI LANKA.

I.N.M. Alexander! R.M.S.T. Ranwala?

Chronic kidney disease (CKD) is indeed a significant public health problem
globally, and is particularly pronounced in Sri Lanka, with Anuradhapura
district in the North Central Province identified as a high-risk area. Several
factors contribute to the prevalence of CKD in Sri Lanka and particularly in
the Anuradhapura district: that is, Agricultural Practices, Contaminated Water,
climate and dehydration, genetic predisposition, and Limited Healthcare
Access etc. This paper aimed to identify the prevalence of CKD and explored
the factors associated with its occurrence in Anuradhapura district. For this
study used to a multi-stage cluster sampling method to select fifty participants
aged 20 years and above. A structured questionnaire used to collect their life
style and medical history data and also blood and urine samples obtain for
laboratory analysis and finally CKD was defined as estimated glomerular
filtration rate <60 mL" refers to individuals with a kidney function estimated
to be less than 60 mL/min. Among the study population, which include both
males and females, the majority of participants with chronic kidney disease
(CKD) will spread within the age group of 40 to 60 years. The prevalence of
CKD in the Anuradhapura district is significant and calls for timely urgent
attention. This study identifies several risk factors such as age, gender — male,
occupation, law educational backgrounds. In this paper, we attempt to explore
additional factors contributing to CKD in the Anuradhapura District. Lastly,
we provide some recommendations to mitigate this renal disease: that is,
Improved Water Quality, Public Awareness Campaign, Regular Monitoring
and Evaluation and Regular Screening Programs etc.

Keywords: Chronic kidney disease; pronounced; prevalence; estimated
glomerular filtration rate; renal disease
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INTEGRATED WITH GEOSPATIAL TECHNIQUES TO ANALYSIS
OF MORPHOLOGICAL CHANGES IN SOUTHERN COASTAL
AREA OF SRI LANKA.

H.LR. Pereral H.M. Upeksha Madhuwanthi?> G.N.D. Perera®

Morphological Changes are the changes in the Shape and form of land features
over time. Thalalla Bay Beach in the southern coastal area occupies a special
place here because it has an untouched and clean coastal area. It has a specific
coastal ecosystem and landform such as the protected cove in the shape of a
crescent which is about 2km long and flanked by palm trees. The objective of
this study is to map and calculate the morphological changes in the Thalalla
Bay Beach area. These changes were mapped and integrated with GIS
environment based on Google Earth satellite images in 2005, 2015, and the
2023 respectively. Hence, used the geographically digitizing method
comparing Google Images from each year and using a field survey. During the
last 15 years, this area has changed over time with the formation of new
morphological patterns such as dramatically narrowing the estuary and
increasing the number of settlements with the increasing tourism.
Furthermore, it can be identified that the river gradually widened by 2005,
2015, and 2023. As a result, the size of the beach has increased over time. The
result revealed 3.98 ha in 2005 and 8.44 ha in 2023. This is due to the
narrowing of the river and the deposition of sediments on the shoreline. The
morphological features have changed with the effect of both natural and
human factors. The result of the present study can be used for environmental-
based institutes to develop sustainable environmental plans and reduce the
negative impact caused by land erosion.

Keywords: Coastal, Erosion, Geospatial techniques, Morphological changes,
Thalalla Bay beach.
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UNRAVELING THE FUTILITY: INEFFECTIVENESS OF
Escherichia coli REMOVAL BY TREATMENT PLANT UPON
REINTRODUCTION TO POLLUTED CANALS

S.A.P.T. Samaraweera!* M.M.M. Najim?

Greater Kurunegala Sewage Treatment Plant (GKSTP) plays a crucial role in
safeguarding public health by removing contaminants from wastewater before
discharge. Escherichia coli (E. coli) is a prominent fecal contamination
indicator of water. Despite the substantial investments made by treatment
plants to remove pathogens from wastewater, the efficacy of this process is
questioned when the treated water is reintroduced into contaminated canals.
This study aimed to investigate whether the removal of microbes in a treatment
plant is effective when the treated water is put back into the same polluted
canal, assessing the feasibility of achieving significant pathogen removal
maintaining water quality standards. Composite water samples were collected
from 5 sampling sites along the canals downstream to GKSTP during the dry
(DS) and wet (WS) seasons for microbiological analysis using Membrane
Filtration Protocol. The E. coli of water was assessed for spatial and temporal
variations using an Analysis of Variances (ANOVA). E. coli count of water
along Kurunegala city canals exhibited notable spatial variation (p<0.05).
Based on the findings, the E. coli counts in 100mL of water during the WS
ranged from 482 to uncountable whereas in the DS it ranged from 216 to not
clear (contaminated with other bacteria). E. coli levels remain high during the
WS and this could be attributed to surface runoff from residential and
agricultural areas, discharges from unconnected pipes to sewage networks,
and due to intentional release of sewage during WS. Despite the presence of a
GKSTP, biological parameters such as E. coli count cannot be effectively
reduced unless all sewage pipes within the city are connected and treated. The
futility of treatment costs becomes evident as reintroducing treated water into
polluted canals leads to microbial recontamination, posing a significant risk to
water quality standards downstream, thereby jeopardizing the safety and well-
being of water users. It underscores the need for a comprehensive approach to
address persistent pollution sources and ensure effective water quality
management.

Keywords: E. coli; microbiological analysis; treatment plant; wastewater;
water quality
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ENVIRONMENTAL AND SOCIO - ECONOMIC [ISSUES DUE TO
MINING OF SANDS - A CASE STUDY IN ALUTHGAMA GN
DEVIATION, KURUNEGALA DISTRICT.

K.A.L.C. Kuruppu Arachchit

Mining is the extraction of sand, usually from an open pit. It can be excavated
from sand dunes, beaches, rivers, water streams and even ocean beds. Today,
mining is a major economic activity in developing countries which has
created various environmental and socio-economic issues. The main objective
of this study is to identify the environmental and socio- economic issues
created by illegal sand mining in Aluthgama GN division in the Kimbulwana
Oya basin. This study was conducted based on primary and secondary data
with cross - sectional mix methods combining both quantitative and qualitative
research methods. A questionnaire and field observations were used to collect
primary data. Collected qualitative and quantitative data was analyzed using
Microsoft excel software. Secondary data were collected from various
sources. According to the analysis, the banks and the bed of the river have
been eroded immensely due to the sand mining. A sloping road has been
constructed for the passage of vehicles to the river bed. Due to continuous
dumping of sand, bank erosion and uprooting of surrounding
vegetation can be seen and the size characteristics of river sediments have
been changed. The biodiversity of the environment has been greatly damaged.
The plant systems on the banks of the river have been destroyed, the life cycle
of aquatic organisms has been damaged, and certain food webs and chains
have been broken. This creates socio-economic impacts in the area as a means
of generating income. Water scarcity has become a serious problem in many
areas along the river during the dry season. Lack of clean water for bathing,
loss of land, frequent conflicts between miners and fishing communities due
to rapid decline in fish stocks. Finally, it helps to educate people about the
environmental, socio-economic values, guide authorities to consider the long-
term consequences of sand mining and contribute to the formulation new
policies. It can be used to protect and preserve rivers and valleys from sand
mining.

Keywords: Sand mining, River, Environment Socio-economic, Impact, River bed
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ADVANCEMENTS IN GIS AND RS TECHNOLOGIES FOR
MONITORING MARINE OILSPILLS: A SYSTEMATIC REVIEW
OF ENVIRONMENTAL IMPACTS AND FUTURE DIRECTIONS.

U.P.P.T. Thennakoon'* J.A.S.G. Randimali > K.L.T.D.
Keerthirathna® U.P.S. Priyankara* K. Mahendraraj®

Marine oil spills are one of the major human-induced disasters with serious
environmental impacts. Therefore, understanding the extent and depth of
environmental impacts is crucial to the concept of ecosystem health assessment.
With this background, we conducted a systematic review to identify the main
types of GIS and RS applications to detect oil spills and to identify how these
types of GIS and RS have been useful in quantifying the environmental impact
caused by oil spills. In the article screening process, research articles related to oil
spills published from 2018 to 2023 were extracted using the “Google Scholar”
academic search engine. We employed “oil spill, GIS & RS, marine biodiversity,
Asian region” as inclusive keywords to screen out articles. For the final analysis
of the data, the screening process yielded a total of 52 articles. The analysis results
showed that the majority of studies have employed Arc GIS combined with
machine learning models to detect the location, extent, and characteristics of the
oil spill, including oil type, texture, and thickness. In monitoring oil spills, satellite
imagery, synthetic aperture radar, and high-resolution hyper-spectral sensors with
CNN machine learning are utilized, along with optical RS, ESRI, and ArcGIS
databases. Integration of GIS platforms with spatial decision support systems and
analytical hierarchical process models, plus secondary data sources, assesses the
onshore and offshore environmental impacts caused by oil spills. Studies evaluate
GIS and RS tools' effectiveness and their impact on marine oil spills, revealing
significant progress in Asian marine oil spills. However, it is clear that
introducing inclusive and comprehensive approach is important to address
challenges including the development of real-time monitoring systems, the
integration of autonomous systems, RS fusion approaches, and oil spill
remediation techniques. Such advancements will contribute to the effective
management and responses to oil spills on spatiotemporal aspects and minimize
their ecological and economic impacts on the marine environment.

Keywords: GIS and RS; Marine Biodiversity in Asian region; Oil spills detection;
Advanced machine learning.
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An Inquiry of the Religious Principles and Their Uses Made by the
Ancients for Social Compassion (Based on Rajarata Civilization)

H.M.N.M.Ekanayaka®

Since the pre-Buddhist era, a perfect relationship has been built between
religion and government. This research aims to identify the religious policies
made by the ancients during the Rajarata civilization period. The research
problem here is how the developed religious policies were used for social
solidarity and what is their utility. The research methodology used was the
analysis of the data collected through the library study under the historical-
comparative method. Even when there is no specific religion, man is
motivated to live religiously based on nature. After the Mahindagamana, the
kings governed the country with religious ideas in mind. Accordingly, even
though King Dutugemunu was not present until the Mahathupa was
completed, he was determined to build Ruwanwelisaya without paying wages
before it was completed. He is a unique character in modern society because
of his compassion towards the unknown. Also, it is mentioned in the
chronicles that King Buddhadasa lived his life as a Bodhisattva with Dasaraja
Dhamma entertaining the people with four magazines. According to the
Mahavamsa, King Agbo followed the Ten Commandments and issued the
decree "No animal should perish" to ensure the safety of everyone's lives. In
the Vessagiri inscription No. 2 about the 4th King Mihindu, he is described as
a ruler who was perfect with compassion and pleased the hearts of all the
people. It is also stated in the Vevelketiya inscription, the Badulu Pillar
Inscription of King Kasyapa V, and the Padduvasnuwara inscription that the
rulers of this country have used Panchasheela(Five precepts) for their
governance policies. Thus religious values and humane qualities have
naturally been added to the way of life of the people through the formulation
of religious policies. It is clear that religion has been well used for the
formulation of state policies for the sake of social empathy and the
implementation of state policies through decrees and rules due to the state
respect that religion had and the ruler's doctrinal and mutual relationship
between each other.

Keywords: Buddhism, empathy, government policies, religion, society
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ETHICAL AND SOCIETAL IMPLICATIONS OF ADVANCED
ARTIFICIAL INTELLIGENCE (Al) ADOPTION

W.U.Withanachchi?

Artificial Intelligence (Al), the ability of digital computers and computer-
controlled robots to perform tasks associated with intelligent beings, has a
history dating back to Alan Turing's pioneering work. Within recent years, Al
has seen widespread applications across various industries and has
transformed many aspects of our lives. The background of this study is based
on the rapid growth and adoption of Al technology worldwide, while also
acknowledging the several ethical, social, and practical concerns that it
presents. However, as Al continues to advance, it has become evident that it
brings a range of challenges and drawbacks that require careful consideration.
This study aims to delve into these negative consequences associated with Al
technology and raise public awareness about them. The methodology of this
study involves an analysis of existing literature and research on Al-related
issues. It includes a review of case studies, surveys done by experts, and
opinions to gather insights into the impact of Al on job displacement, privacy,
security, development costs, ethical dilemmas, and its limitations in
understanding human emotions and social interactions. This study highlights
the critical need for a balanced approach to the integration of Al technology
into our society. While Al holds immense potential to enhance various aspects
of our lives, it is essential to address and mitigate the associated challenges
and drawbacks. Based on the findings of this research, can indicate several
key recommendations to minimize its negative consequences. Those are,
implementing responsible Al practices, enhancing data quality and diversity,
promoting transparency and accountability, and establishing robust regulatory
frameworks. By giving careful consideration to these ethical concerns and
adopting a collaborative approach involving technology developers,
policymakers, and the public, we can harness the full potential of Al while
minimizing the negative consequences it may bring to society.

Keywords: Artificial Intelligence (Al); Al technology; Ethical Concerns;
Negative Consequences; Approach;
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PREVALENCE OF THALASSEMIA IN KURUNEGALA DISTRICT:
MAP BASED ANALYSIS.

R.D.M. Damayanthi*

Thalassemia, a hereditary blood disorder, poses a significant public health
concern in many regions, including Kurunegala District in Sri Lanka. This
research aims to investigate the prevalence patterns and trends of Thalassemia
patients, with a specific focus on patients who registered at the National
Thalassemia Center in Kurunegala District. The main objective of this study
is making geospatial analysis using ArcGIS software to map the distribution
of Thalassemia patients across the district and identify the patterns and trends.
The most Thalassemia patients have recorded in Kurunegala district. So the
research problem centers on understanding the spatial distribution, as well as
exploring potential contributing factors that may influence the prevalence
patterns. Data were collected from medical records and interviews affected
children and their families as secondary data and primary data. The maps
created through ArcGIS and Excel software showcased distinct spatial
patterns of Thalassemia and illustrating areas with varying prevalence rates.
special finding is Most of thalassemia patients are in East Half of the
Kurunegala district and it spread to the outer area. Most of that patients (more
than 50%) are children. Such insights can provide valuable information for
health authorities, policymakers, and healthcare practitioners to better allocate
resources and implement targeted interventions for Thalassemia prevention,
management, and awareness campaigns. Moreover, this research contributes
to the growing field of spatial epidemiology and highlights the potential
benefits of incorporating geospatial analysis in addressing public health
challenges like Thalassemia in kurunegala district.

Keywords: Thalassemia, Prevalence Patterns, Spatial distribution, Arc GIS,
Geospatial Analysis.
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A CRITICAL STUDY ON THE MORPHOLOGICAL PROCESSES
USED BY SRI LANKAN FACEBOOK USERS IN DEFINING SRI
LANKAN VARIETY IN ENGLISH.

J.W.M. Jayawardhana® N.A.D.P.S. Nissaka? W.M.A.K. Warnasooriya®
W.M.P.J. Wasala*

A morphological process is a word formation process which adds new
vocabulary into a language. Sri Lankan English (SLE) is an emerging
concept of varieties in English that has links with native languages in Sri
Lanka. In every language, vocabulary plays a pivotal role in verbal and
written communication. This study investigates the application of
morphological processes by Sri Lankan Facebook users and their
contribution in forming a new set of vocabulary in English with special
reference to bilingual speakers in Sri Lanka in using Facebook as a Social
platform. Qualitative Research methodology involved in collecting and
anodizing data in this research and 30 posts from a personal blog called
“Nimesh” were analyzed. Only four morphological processes such as
borrowing, compounding, clippings, and acronyms were employed to
signify the process of word forming and generation of neologism in relation
to a new concept of English language Varieties called “Sri Lankan English”.
Thus, the study signifies that these four processes apparently scaffold the
generation of neologisms in this new variety in relation to social media
platforms in Sri Lanka. Moreover, the discussion on the results of the study
indicates that the Sinhala and Tamil languages have affected the expansion
of SLE vocabulary. Additionally, the study illustrates that the Facebook
users are very close to these word formations and a new set of vocabulary
of SLE. Therefore it is obvious that these research findings witness the skills
of humans and their behaviors to form new language changes in relation to
the aforesaid linguistic categories of word formation. It also provides an
insight on cultural, social, and linguistic characteristics to spread a positive
attitudinal change among the people about Sri Lankan English.

Keywords: Sri Lankan English, word formation, varieties, vocabulary,
Facebook users
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EXPLORING HOW INTERVIEWERS ASSESS THE ENGLISH
LANGUAGE COMPETENCE OF THE INTERVIEWEES THROUGH
PRONUNCIATION

E.M.E. Premaratnal

Sri Lanka is a highly literate country where over 92% of its population knows
at least one of the following languages: Sinhala, Tamil and English languages.
However, a minority of the population possesses sound knowledge and
fluency with standard pronunciation in English within the country. English is
a lingua franca and is a link language according to the Sri Lankan constitution.
Therefore, employers among other reasons look for local employees who
speak fluent English. The interviewers evaluate the interviewees on their
fluency and knowledge of English as the majority of current organisations use
English extensively. Communication plays a crucial role in interacting with
native speakers of English. Therefore, employers prioritise fluency in
pronunciation of the English language in their employees. This study intends
to explore the methods of evaluation used by interviewers to assess the English
language competence of interviewees through their pronunciation. The study
uses a qualitative approach. The researcher obtains primary data from semi-
structured interviews conducted with interviewers. The sample includes five
participants. The sample consists of organisations selected through convenient
sampling. The selected organisations are multinational companies in Sri
Lanka. The study provides insight into the contemporary evaluation methods
used by interviewers to evaluate English language proficiency through
pronunciation. The results of the study highlight the importance of standard
pronunciation for effective communication in English in the fields where
individuals have to deal with native speakers of English. The evaluation
methods focused on pronunciation, stress and intonation, phonetic accuracy
and intelligibility. Therefore, this research sheds light on the evaluation
methods used by interviewers about oral skills in English in Sri Lanka. It
provides a foundation for further research into the field. The research helps
interviewers and interviewees with their concerns about English Speaking
Skills in the Country.

Keywords: Fluent English Speakers, Interviewers, Interviewees, Oral Skills,
Standard English Pronunciation
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A STUDY ON COGNITIVE REACTIONS TOWARDS ENGLISH AS
A MEDIUM INSTRUCTION OF THE UNDERGRADUATES WHO
PURSUE A DEGREE IN SINHALA AT THE UNIVERSITY OF
RUHUNA.

G.D.l. Chamathsaral

Cognitive reactions towards language are evaluative attitudes that reside in the
human mind with reference to a particular language. Those cognitive reactions
are demonstrative and effective in understanding the attitudes of learners.
Moreover, the mental reactions of humans to languages cannot be directly
observed, yet recognizable through verbal or physical treatments of speakers
of a particular language. Therefore, this study focuses on the cognitive
reaction of the 4000-level undergraduates whose study medium is Sinhala at
the Faculty of Humanities and Social Sciences of the University of Ruhuna
towards English as a medium of study. This study's research methodology
adopts qualitative and quantitative methods such as interviews and
questionnaires. Thirty participants engaged in the data collection process.
Accordingly, the study investigates why the students select Sinhala as the
medium of study while those students have the opportunity to start the learning
process in English in a context where English is taught as a mandatory second
language in universities and the Sri Lankan education system. In accordance
with research findings, the majority of the learners state that English is
essential, yet poor knowledge obstacles them to choosing English as the
medium. Furthermore, the informants demonstrate their desire to continue
learning English and emphasize finding a possible way to exterminate
hardships. According to the students’ cognitive reactions and their nature on
to the selection of study medium, it is clear that students have a positive
attitude towards English a language yet those students have a negative attitude
towards their own usage of English language skills. Thus, the researcher tries
to suggest taking necessary initiatives and changes in the activities used in
English as a second language classrooms by enabling them to follow degrees
in English.

Keywords: Cognitive Reactions, English Language, Medium of Study,
Sinhala, Undergraduates
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THE IMPACT OF LANGUAGE CRISIS IN SRI LANKA.

A.B. Nilavudeen?

A crisis is an instance where something or someone is dealing with one or
more extremely significant issues.  Similarly, language contributes
significantly to social crises. 'Language crisis' is the name given to it.
Nevertheless, language is a crucial component of human communication and
one of the main forms of oral, written, and physical (signed) expression.
According to the Sri Lankan context, the main spoken and official languages
are Sinhala and Tamil, with English being referred to as the "link language"
in this multilingual nation. So, since Sri Lanka is a multiethnic nation, it is
important to be bilingualism or trilingualism in Sri Lanka most of the time.
But does the organization or the government adhere to it? Furthermore,
spelling mistakes are common in Sri Lankan public places, such as on
billboards, application forms, and even social media descriptive posts. Why
did that happen? By using mixed methods such as qualitative and quantitative
methods this study will be carried forward. By using random sampling
interviews and social media analysis this study will basically focus on. To
identify how effectively bilingualism or trilingualism is being used in our
country's context as a multi-language country. Also, to analyze how carelessly
the spelling mistakes have been continuing in public posters, etc.
Nevertheless, to identify what causes these errors to continue in our
community. According to the data, it shows that trilingualism hasn't been used
properly, not in all places however in a few places it is there. Moreover, due
to the carelessness, illiteracy of a second language spelling mistakes are still
happening in many situations. Therefore, it is important to foster successful
communication, language literacy, and cultural understanding in Sri Lanka to
reduce the impact of the language crisis further.

Keywords: Sri Lanka; Trilingualism; Language; Crisis; Diversity
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SPATIAL THEORY: USE OF SPACE AS A METAPHOR IN THE
NOVEL, SEVEN MOONS OF MAALI ALMEIDA BY SHEHAN
KARUNATHILAKA.

S.J.K.R.K. Kumarihami'*

Space, the domain of settings and surroundings of events, characters and
objects in literary narrative, along with other domains (story, character, time
and ideology), constitutes a fictional universe. Space is a semantic construct
built with linguistic structures employed by the literary text. Spaces are
fictional places and locations which provide a topological determination to
events and states in the story. It is distinguished through textual
manifestations. This research investigates the spatial topologies demonstrated
in the text The Seven Moons of Maali Almeida by Shehan Karunathilaka. The
main objective of the research is to examine how space is used as a metaphor
by Shehan Karunathilaka to represent semantic interpretations. The
methodology of the study is qualitative while the research method is textual
analysis. According to the findings, amongst the spaces, Karunathilaka has
prominently used urban, rural and terrorism spaces as metaphors. The function
of rural metaphors is to illustrate the rural settings, superstition, its authenticity
and lack of corruption. However, through his metaphors of rural spaces, it
depicts rural exoticism. The urban metaphors represent the city life, its hidden
affairs, political inferences and corruption. Finally, Karunathilaka uses the
terrorism as a metaphor to depict the LTTE acts and the political connections
with terrorism. He has used metaphors of places and things of popular urban
and rural spaces to pragmatically denote the Sri Lankan contextual inferences.
In conclusion the urban and terrorist metaphors are highly correlated with the
content of the text. It demonstrates the specific contemporary contextual
speculations.

Keywords: Exoticism, Metaphor, Space, The Seven Moons of Maali Almeida,
Topologies
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A COMPARATIVE ANALYSIS ON PHONETICS: A STUDY OF
SOUTHERN AND WESTERN SINHALA DIALECTS IN THE SRI
LANKAN CONTEXT

V.K.N. Gamage!

This Qualitative Meta- Analysis explores the phonetic aspects of the Southern
Sinhala Dialects and the Western Sinhala Dialects within the Sri Lankan
context. This study gathers and incorporates the existing literature in order to
provide a comprehensive outline on the linguistic variation, articulatory
gestures, and phonological representation that distinguish these two Sinhala
dialects. This study involves the phonetic distinctions found within the
Southern Sinhala Dialect and the Western Sinhala Dialect, clarifying their
distinctive features and providing a base for the future research investigations.
It explores into the unique phonological features including the Vowel and
consonant variations, Articulatory aspects including the Manner of
articulation, Place of articulation and the Prosodic characteristics including the
intonation and stress in the two different dialects with the exploration on the
previously done literature. With the analysis of the existing scholarly works
that explored the Southern and Western dialect variations, it was identified
that the changes in the vowel systems, the variations in consonant articulation,
the stress patterns used in the dialects and the utilization of intonation in
expressing results in the variations in the two dialects. This study facilitates a
deeper understanding of the phonetic differences between Southern and
Western Sinhala Dialects while facilitating new insights for future studies on
phonetic variations and filling the gaps of the previous researches in Sri Lanka.
By exploring these details, this study enhances the knowledge on linguistics
and the linguistic diversity in Sri Lanka.

Keywords: Southern Sinhala Dialect; Western Sinhala Dialect; Phonetic
Variation; Meta- Analysis; Linguistic Diversity
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MORPHOLOGICAL ANALYSIS OF SRI LANKAN YOUTUBE
ADVERTISEMENTS

H.B.S.S. Chandrarathna! S.P.P.A. Gunawardhane? W.S. Madubashini®

In Sri Lanka, the trend of YouTube advertising has gained prominence as one
of the most productive ways of promoting productions, closely intertwined
with the utilization of morphological processes within the Sri Lankan English
(SLE) linguistic landscape. In the context of marketing goods and services,
producers use morphological processes as a strategy to attract customers while
popularizing advertisements. This study examines how frequently are
morphological processes utilized in SLE within the context of YouTube
advertising and aims to analyze the morphological processes used in Sri
Lankan English concerning the selected YouTube advertisements and to
identify the frequency of these morphological processes. Moreover, this paper
investigates the effective usage of these processes by YouTube advertisers. In
this study, data were collected using primary and secondary data collection
methods. After conducting a comparable observation, four types of varying
YouTube videos were selected for this investigation. Among the selected
advertisements, compounds, borrowings, reduplications, and tags and
expressions were widely used in SLE. Sinhala being the superstrate of Sri
Lanka, its influence over these processes is significant. On the other hand, the
co-existence of English and Sinhala languages influences the creation of new
words which ultimately results in code-mixing and code-switching. The
findings of the study reveal that compounding is the most productive and
frequently used morphological process in the selected YouTube
advertisements. The overall study depicts that the compounding and
borrowings have coined new and unique words in SLE and most of the words
are shaped by the influence of the Sinhala language. Thereby, YouTube
advertisers use morphological processes to familiarize products among the
community with the aid of language.

Keywords: borrowings, compounding, morphological processes, Sri Lankan
English, YouTube advertisements
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UNRAVELING NOSTALGIA: FORM-CONTENT HARMONY IN
BRINGING TONY HOME RELATED TO ITS LINGUISTIC
STRUCTURE AND POETIC STRUCTURE

H.M.T.T. Dhananjanee!

This study explores the novel Bringing Tony Home by Tissa Abeysekara,
focusing on the chemistry between its linguistic and poetic structures and their
manifestation of the form-content relationship within the text evoking the
writer’s nostalgia for the past. The novel portrays the life events of the
narrator, a filmmaker, recounting his youthful adventures and the return to his
childhood village to reminisce about the past and bring back his beloved dog,
Tony, to his new home. This qualitative study employs Soshovskaya's
Analytical Reading as a methodology to analyze linguistic elements such as
phonetics, phonology, morphology, syntax, semantics, pragmatics, and
discourse analysis, as well as poetic elements like tropes. Through a three-
chapter structure, the novel unfolds various periods of the narrator's life, with
the first and last chapters linking with the second chapter through introspective
flashbacks, emphasizing the theme of nostalgia. The first-person narration
further immerses the reader into the narrator's emotional experiences, while
the use of compound sentences, hyphenated words, and dashes enriches the
detailed descriptions, enhancing the theme of nostalgia for the past. The
incorporation of Local Expressions and phrases and code switching reflects
the writer's identity as a Sri Lankan, arousing cultural familiarity and historical
connections. Additionally, the study analyzes the use of tropes such as the
month of March, pastoral elements, and diction of fairytales, which further
contribute to the narrator's nostalgia and cultural associations. The novel's
poetic structure, including auditory and visual imagery, creates a cinematic
quality, allowing readers to vividly experience the narrator's recollections. The
symbolic significance of train sounds and whistles underlines the transient
nature of life and memories. Ultimately, the findings indicate that the
linguistic and poetic structures in Bringing Tony Home are intertwined and
inseparable, effectively manifesting the theme of nostalgia for the past, and
presenting readers a prevailing vision into the profound form-content
relationship within the text. The novel's linguistic richness and poetic beauty
offer readers a powerful insight into the complexities of the human experience
and the lasting connections that nostalgia can evoke.

Keywords: content, form, linguistic, nostalgia, poetic
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US VS. THEM IN CYBERSPACE: COMPARISON OF INTERNET
MEMES RELATED TO ETHNICITY SHARED AFTER THE
EASTER SUNDAY ATTACK AND DURING SRI LANKA'S
ARAGALAYA.

W.A.M.S. Wijesuriya®

This paper discusses how internet memes related to ethnicity were used during
two significant events in Sri Lanka: after the Easter Sunday attack and during
Aragalaya. It is evident that many memes were shared online on both
occasions, and it is apparent that ethnicity played a crucial role in determining
what memes were shared. The paper analyzes how memes have been utilized
as a tool of division in one context and as a tool of unitation in another context,
still with hidden divisions. In the aftermath of the Easter Sunday attacks, many
memes were shared on the internet, spreading hatred against certain
ethnicities, while those shared during Aragalaya stressed the necessity of
being united as one to resist the current regime. By analyzing memes that have
been shared on social media platforms such as Facebook, Instagram, Twitter,
and WhatsApp, and different websites, the study will uncover how two
occasions have been interpreted by people in different contexts. This study
uses more than a thousand memes created and shared in the Sinhala, Tamil,
and English languages. It was determined that memes shared until three
months after the Easter Sunday Attack on April 21 2019 and during
Aragalaya, particularly between March and November 2022, were included in
the study. In order to compare and contrast these memes, visual methodology
has been employed, and content analysis, along with critical discourse analysis
concepts, have been adopted. Despite the tendency to construct ethnic binaries
within one context, the paper explores how these binaries can be disregarded
in another context where they are hidden like sparks within ashes.

Keywords: Memes; Internet; Ethnicity; Easter Sunday Attack; Aragalaya
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IDENTIFY THE TRAVEL DESTINATION ATTRIBUTES THAT
ATTRACT INTERNATIONAL TOURISTS TO VISIT KANDY
TOURISM ZONE

D.M.T.M. Jayasundara®

International tourism has become the world’s largest export earner in
developed and developing countries including Sri Lanka. Sri Lanka stepped
into the international tourism market in the 1960, however because of North
and East separatist war, Covid 19 and economic crisis in Sri Lanka tourism
showed a fluctuation demeanor. Thus, Sri Lanka unable to identify the
attributes which are attract tourists to travel in destination. Kandy is a
charming city in central Sri Lanka's lush the mountains, noticed for its rich
cultural legacy and visual beauty. The city is home to the UNESCO World
Heritage Site Temple of the Tooth Relic, which holds a relic of Lord Buddha's
tooth. As the World Heritage Site Kandy tourism zone is one of the traditional
and powerful competitors in tourism market. When investigating the
competitive tourist market, tourism planners would benefit greatly from
identifying crucial travel destination qualities when selecting their prospective
destination. Therefore, the purpose of this study was identify the travel
destination attributes that attract international tourists to visit Kandy tourism
zone. Sixteen important destination attributes were identified by the literature
review. International tourists, who visit the Kandy tourism zone are the target
population of this study. Sample size was 100 and structured questionnaire
was distributed to participants who were randomly selected international
tourists in Kandy tourism zone. Factor analysis was used to identify the
important destination attributes in Kandy, which were formulated according
to the three ways influences. The results show that, landscape in Kandy,
culture & religious value, hospitality, health, safety and relaxation are more
important attributes in Kandy. Also, the findings revealed that landscape,
climate, culture, religion, and service are more significant to Kandy's overall
image.

Keywords: Sri Lankan tourism, Kandy tourism zone, Destination attributes,
International tourists, Tourist satisfaction
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A STUDY ON THE CONTRIBUTION OF DOCUMENTARY FILM:
AN ANALYSIS OF TOURISM INDUSTRY DEVELOPMENT IN SRI
LANKA.

H.E. Gunasingha®

The tourism industry in Sri Lanka is facing heightened competition in the
global market, necessitating the adoption of innovative promotional strategies.
This research addresses the dearth of comprehensive documentation regarding
the actual contribution of documentary films to the growth and development
of Sri Lanka's tourism sector. Documentary films offer a compelling medium
through which the nation's distinctive cultural heritage, natural beauty, and
diverse experiences can be showcased to a worldwide audience. However,
empirical evidence regarding their impact remains limited. The research
problem focuses on the need to understand the role of documentary films in
Sri Lanka's tourism industry. The research objectives aim to investigate their
impact on tourist perceptions and motivations, analyze their role in shaping
the destination image, identify barriers and challenges in utilizing these films
for tourism development, and propose recommendations for their effective
integration into Sri Lanka's tourism promotion strategy. To achieve these
objectives, a mixed-method research design will be employed, combining
quantitative and qualitative approaches. Structured surveys will be distributed
to 100 international tourists during the peak tourism season, while in-depth
interviews with key stakeholders will provide valuable insights.
Supplementary data will be collected from academic journals, industry
reports, and official tourism publications. These data were analyzed by SPSS
and NVivo software. Preliminary findings suggest a positive correlation
between exposure to documentary films and increased interest among tourists
in visiting Sri Lanka. These films play a significant role in creating awareness
about the country's cultural richness, ecotourism potential, and authentic
experiences. Nevertheless, challenges such as funding constraints, distribution
limitations, and content authenticity hinder their full potential to contribute to
sustainable tourism development in Sri Lanka. Overcoming these challenges
will be crucial to maximizing the benefits of documentary films for the tourism
industry.

Keywords: Documentary films, tourism industry, destination branding, tourist
perceptions, sustainable development.
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PROBLEMS AND SOLUTIONS RELATED TO THE TOURISM
INDUSTRY IN THE HISTORICAL DIMBULAGALA MOUNTAIN
AND ITS SURROUNDINGS

H.l. Sathsara De Zoysa® H.M.Y.P. Wickramasingha?

Dimbulagala Hill, situated just 18 kilometers from Polonnaruwa Kaduruwela
town, is a hidden gem of ancient history yet to be fully appreciated by tourists,
both local and international. Dating back to the 1st century BC, this Buddhist
sanctuary holds a trove of historical and cultural treasures, including Oushada
Pokuna, Nildiya Pokuna, Buddhist Piriwena, and captivating ruins. It also
features Pulligoda paintings, inscriptions from the early and late
Anuradhapura periods, and striking stone Buddha statues. But the problem is
that the number of local and foreign tourists visiting Dimbulagala is much
lower compared to the nearby old town of Polonnaruwa. The purpose of this
research is to identify the reasons for the decrease in tourist attraction and
suggest some solutions. Field study and map study methods are used here. As
a result, various reasons have been identified such as lack of infrastructure,
lack of trained guides, lack of well-informed publications about the field, and
difficulty in traveling on the roads through the forest. To address these issues,
a comprehensive tourism promotion plan centered on Dimbulagala is
proposed, necessitating cooperation from the government and local
communities. Key steps to boost Dimbulagala Hill's appeal include creating
accessible materials like books, pamphlets, travel guides, and informative
reports highlighting its historical and environmental significance. These
materials should be strategically placed alongside popular tourist destinations
in Polonnaruwa. Training Dimbulagala's residents in hospitality management
is vital to ensure a warm welcome for tourists. To enhance the visitor
experience, we recommend introducing activities like water sports near
Dimbulagala Lake. Crucial infrastructure improvements, such as safe and
accessible roads to the reserve's attractions, and the recruitment and training
of capable tourist guides, are essential components of this revitalization effort.
In conclusion, by carefully implementing these strategies, Dimbulagala has
the potential to emerge as an enticing destination for both domestic and
international tourists eager to explore its rich history and cultural diversity.

Keywords: Problems, solutions, tourism industry, Dimbulagala mountain and
its surroundings
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ANCIENT DIMBULAGALA HILL HIDDEN FROM
LOCAL/FOREIGN TOURISTS.

H.IS. De Zoysa*

Dimbulagala Hill, which is about 18 kilometers away from Polonnaruwa
Kaduruwela town, is an ancient place that is not much visited by tourists.
Dating back to the Ist century BC, this Dimbulagala Buddhist center is an
important place with black water pond, blue water pond, Buddhist colleges,
Pulligoda paintings, panels with Brahmic word, stone Buddha statues. I
engaged in a field visit to collect this kind of information. Similarly, because
of my native village, I am very fond of this study. Local and foreign tourists
do not pay attention to this tourist place because of their ignorance about this
place. There are many reasons for it. Namely, limited historical records, remote
location, weak tourism promotions, limited local knowledge and rumors,
limited infrastructure, unrecognized cultural diversity, there are many
activities to attract tourists to Dimbulagala. That is, the infrastructure should
be developed systematically. For that, the support of the government as well
as the local communities should be taken. Likewise, Dimbulagala Mountain
has plant communities rich in dry zone biodiversity. Tourists should be
informed about this. Research and Development: Invest in research and
development to identify and showcase lesser-known attractions and historical
aspects of Dimbulagala. This will allow for a more diverse and enriching
tourist experience. Similarly, brochures and tourist advertisements should be
published in the vicinity of famous tourist spots about Dimbulagala.
Dimbulagala area is inhabited by various peoples like Sinhala, Tamil,
Adivasi... They have their own culture. State or non-state organizations should
intervene to show their cultures in front of tourists. The people of Dimbulagala
village should be given knowledge about hospitality management. Similarly,
tourists should be allowed to try things like Udesa water sports in the vicinity
of Dimbulagala Lake. By considering all these details, the historical place
called Dimbulagala can attract tourists from home and abroad.

Keywords: Ancient Dimbulagala, local/foreign tourists, hidden, Research and
Development, historical
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A STUDY ON TOURIST SATISFACTION OF ZOOLOGICAL
PARKS IN SRI LANKA: SPECIAL REFERENCE TO PINNAWALA
OPEN Z0OO

W.D.G.M.D. Kumari?

In an increasingly competitive tourism market, it is essential to assess tourists’
levels of satisfaction. As a first open zoo in Sri Lanka, Pinnawala Open Zoo
is located in Rambukkana, Kegalle district. Considering about tourist
Satisfaction in this zoo which the conformity between tourists’ satisfactions
and destinations’ characteristics are in unpleasant level among the domestic
and international tourists when visiting this destination. This situation creates
a bad image about particular zoo among the tourists. Therefore, this case study
at Pinnawala Open Zoo was attempted to examine the factors that affect to the
tourists’ level of satisfaction at the zoo. 50 tourists selected as the sample
through the simple random sampling technique. A self-administered
questionnaire was designed to collect data from sample of tourists (local and
foreign). According to results, 54% tourists stated that the main reason for
their visit was, for entertainment, and followed by 34% of tourists that out
from the sample visited the zoo with the purpose of for go out somewhere with
their family, relatives, friends. In relation to the facilities that available at zoo,
70% of tourists considered that they are not in good level. However, majority
of tourists at zoo stated that their overall satisfaction at zoo is not in good level.
It can be concluded as, the service quality that provided to tourists at zoo,
friendliness of zoo management, security at zoo, etc. are affect to the level of
tourist satisfaction at Pinnawala Open Zoo and a substantial number of tourists
were not recommend the zoo for their relatives, friends. However, it can be
recommended that buggy vehicle service, animal feeding events at zoo,
souvenir shops, etc. for increase the level of tourist satisfaction at Pinnawala
Open Zoo. The recommendations of the study can facilitate future researchers,
government, policy makers relevant to zoo tourism.

Keywords: Tourism, Tourist satisfaction, Destination characteristics,
Zoological park, Pinnawala Open Zoo
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Exploiting the Potential of Coconut Tourism; Market Analysis from the
Stakeholders’ Perspective

A.L.A.P. Umashani* A.C.I.D. Karunarathne> W.M.A.H.Bandara®

Tourism has witnessed significant growth and evolution, embracing new concepts
to engage diverse stakeholders. Niche tourism, which tailors specific products to
cater to distinct tourist segments have emerged as a notable strategy. Sri Lankan
coconut industry holds immense importance, serving as a crucial source of foreign
exchange, employment, and sustenance in rural livelihoods. Exploiting the
potential of coconut-related activities, coconut tourism can be developed as a
niche tourism segment, encompassing sustainable, nature-based, and eco-friendly
practices. Market analysis plays a pivotal role in creating successful tourism
products, this study aims to identify the prospects and conduct a market analysis
for the development of coconut tourism in Sri Lanka, considering the perspectives
of key stakeholders involved in the coconut and tourism industries. Thus, primary
data was collected through semi-structured interviews with 06 tourists in Ella,
employing convenience sampling, and through the snowball sampling technique
with 13 other key stakeholders. The qualitative approach and thematic analysis
were applied to examine the transcribed data. The findings of this study based on
SWOT analysis, a map of stakeholders and their role, value chain, and marketing
mix under the 7p’s to developing coconut tourism as a niche tourism segment in
Sri Lanka. Further, the findings encompass that there are a number of strengths
and opportunities rather than weaknesses and threats to developing coconut
tourism as a niche tourism segment in Sri Lanka, with significant interest and
power of the key stakeholders of Government Bodies and policymakers, Tourists,
Travel agencies and tour operators, Accommodation providers, Coconut
manufacturers, and exporters. Moreover, the findings of the study revealed the
way private sector companies work with the government and civil society to add
value to the development of coconut tourism in Sri Lanka with a clearly defined
and clarified marketing mix for coconut tourism with significant components for
each mix. Additionally, this study provides recommendations and technical
insights to foster the growth of coconut tourism, harmonizing the coconut and
tourism industries in Sri Lanka. The analysis of the market and optimal resource
utilization facilitates the creation of new tourism products that cater to niche
categories of tourists, offering a viable solution for the sustainable development
of tourism in Sri Lanka under the concept of re-thinking tourism.

Keywords: Coconut Tourism, Niche Tourism, Market Analysis, Stakeholder
Perspective, Sustainable Development
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JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT
OF EMPLOYEES IN FAST FOOD RESTAURANTS AMIDST
ECONOMIC CRISES IN SRI LANKA: SPECIAL REFERENCE TO
KFC RESTAURANTS IN WESTERN PROVINCE IN SRI LANKA

W.A. Hemachandra! D.D.P. Sanjeewa?

The hospitality industry is one of the largest developing service industries in
the world. The global hospitality market grew from $4,390.59 billion in 2022
to $4,699.57 billion in 2023 at a compound annual growth rate (CAGR) of
7.0%. The hospitality industry is experiencing significant growth in today's
world and is widely recognized as a major contributor to the global economy.
It plays a vital role in providing hospitality services to communities and
attracting tourists. Since the hospitality industry is service oriented industry,
all employees in the industry are equally important and their commitment
directly affects the success of the organization. However, there are less studies
conducted under job satisfaction and organization commitment in fast food
outlets in Sri Lanka. Following the issue, the study aims to identify the impact
of Job Satisfaction dimensions (Pay, Employee Empowerment, Supervision,
Promotion and Training) on Organization Commitment of employees in Fast
Food outlets in Sri Lanka. The study is identifying employees of fast-food
outlets as the population of the current research. Data was collected through a
well- structured questionnaire from a sample of 150 employees who work in
KFC fast food outlets in western province using simple random sampling
technique. Regression analysis, reliability analysis, descriptive analysis, and
correlation analysis are mainly used in this study. SPSS version 26 software
was used to analyze data. Research findings indicate that Job satisfaction
variables such as Pay, Employee Empowerment, Promoting and Training have
a positive impact on organization Commitment, whereas Supervision have no
impact on organization Commitment. The new study confirms the earlier
findings by showing that organizational commitment is one of the most crucial
factors for an organization’s performance and thus job satisfaction has a
favorable impact on organizational commitment. This study offers a fresh
contribution to the tourism sector’s efforts to retain and motivate its
workforce.

Keywords: Economic crises in Sri Lanka, Fast Food Restaurants, Job
satisfaction, Organizational Commitment
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STUDY ON CHALLENGES & OPPORTUNITIES OF CULINARY
TOURISM DEVELOPMENT: SPECIAL REFERENCE TO HATTON
AREA

P. Kamalapriyal D.D.P. Sanjeewa?

The Hatton region in Sri Lanka has been identified as a tourist destination among
domestic and foreign pilgrims and tourists, which has abundant tourism resources
but has not yet been discovered as a separate area for tourism development.
Culinary tourism presents fresh prospects for communities to seamlessly blend
tourism with local food systems, thereby fostering economic growth, meeting the
rising appetite for high-quality culinary experiences, and enriching the cultural
heritage of the region. This research aims to analyze the key challenges and
potential opportunities of tourism development in the Hatton region. The
qualitative research approach was employed, and direct in-depth interviews were
conducted with a sample of twenty tourism service operators, including divisional
authentic food producers, food vendors, the Sri Lanka Tourism Development
Authority, tea estate owners, and the divisional secretariat office in Hatton, a
tourist destination. Thematic analysis was adopted to achieve the research
objectives, using Nvivo version 11 for statistical data analysis of the study. The
findings of the research highlight community willingness to involve in tourism
operation, skillful residents making foods related to Indian Tamil and Sinhala
mixed culture, natural and cultural tourist attractions related to Tamil and Sinhala
culture as potential opportunities. Furthermore, a lack of community awareness
and motivation on tourism, lack of government involvement, middle-income
community lifestyle, and social media-addicted, unemployed young generation
have been identified as challenges to developing culinary tourism in Hatton. The
data was gathered during the COVID-19 pandemic period and economic crises,
which limited the number of respondents expected to be interviewed. The study
recommends that Sri Lankan policymakers promote tourism awareness programs,
culinary trails, collaboration of local food vendors and government, quality
assurance, and hygiene standards for the tourism development in the Hatton
region, not only as a pilgrim destination but also as a destination of culinary
vividness utilizing the “Culinary Tourism” concept.

Keywords: Challenges and Opportunities, Culinary tourism, Tourism
Development
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SERVICE QUALITY AND CUSTOMER SATISFACTION IN
TRADITAIONAL FOOD COURTS (HELA BOJUN RESTAURANTS)
IN SRI LANKA

D.D.P. Sanjeewa®

Hela bojun restaurant is a traditional food court concept initiated by the
Department of agriculture in the aim of empowering the rural women by
generating agriculture based entrepreneurship, employment and private
enterprise opportunities while encouraging young people to become aware of
and interested in local, wholesome, and nutritious traditional cuisine and
reducing the effects of the unhealthy Western fast-food culture. However, the
level of service quality of Hela bojun restaurants and customer satisfaction has
not been measured for years since its initiation. The purpose of this study is to
examine the relationship between service quality and customer satisfaction in
Traditional food courts in Sri Lanka. Quantitative research approach was
followed for the study and a structured questionnaire was developed and
distributed among 150 customers who visited the food courts in Southern
Province applying the convenient sampling method. This study identified
service quality dimensions as independent variables and customer satisfaction
as dependent variable based on SERVQUAL model. Gathered data was
analyzed through univariate, bivariate and multivariate analysis using SPSS
version 26. According to the results of the analysis, Reliability,
Responsiveness, Assurance and Empathy have a positive significant impact
on customer satisfaction whereas a negative insignificant impact of empathy
on customer satisfaction. According to the findings, the service quality act as
an important factor of higher customer satisfaction in traditional Sri Lankan
food courts. The study was conducted during the post-pandemic period
limiting to Southern Province which identified as limitations of the study. To
achieve a high level of customer satisfaction, supervisors and operators would
concentrate on Reliability, Responsiveness, and Assurance while focusing on
Empathy, which will lead to customer retention and increased socio-economic
benefits.

Keywords: Service quality, Customer satisfaction, Hela bojun restaurant,
Traditional food courts
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